28 nekabps 2013 roga N 442-03

POCCUNCKASA ®EAEPALIUA
®ENEPA/IbHbLIA 3AKOH

OB OCHOBAX
COLIMANIbHOTO OBCNTY}XUBAHUA TPAMIAH B POCCUIMCKOM ®EAEPALUK

MpuHAT
locynapcteeHHOM Jymon
23 nekabpa 2013 roaa

OpobpeH
CoseTom Peaepauuu
25 pnekabpa 2013 roga

CNMCOK M3MEHAIOLWMX AOKYMEHTOB
(B pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-d3)

Fnasa 1. OBWWUE NOJTIOXKEHUA
Cratbsa 1. MpegmeT perynnposBaHma Hactoawero PegepanbHOro 3akoHa

1. Hactoawuin PepepanbHblil 3aKOH yCTaHaB/NBAET:

1) npaBoBble, OpPraHM3aUMOHHble U 3KOHOMMYECKME OCHOBbI COLMANbHOrO 06cnyKMBaHUA
rpaxkgaH B Poccuiickot Pegepaumnu;

2) nonHomouma deaepasnbHbIX OPraHOB rocyAapCTBEHHOW BAACTM M MONHOMOYMA OPraHoB
rocygapcTBeHHOM BNacTM cybbekToB Poccuiickoli Peaepaunmn B chepe coumanbHOro obCayKMBaHUA
rparkaaH;

3) npaBa 1 06A3aHHOCTM NoJiyyaTenei coumanbHbIX YCYT;
4) npaBa 1 06A3aHHOCTM NOCTABLMKOB COLMAbHbIX YCAYT.

2. [evictBne HacToAwero denepanbHOro 3aKoHa PacnpoCTPaHAEeTCAs Ha rparkaaH Poccuiickoi
denepaunn, Ha WHOCTPAHHbLIX TPaXKAaH WM AUy, 6e3 rparKaaHCTBA, MOCTOAHHO MPOMKMBAOWMX Ha
Tepputopmn Poccuiickoit depepauuun, beskeHueB (ganee - rpa)kgaHe, rpaKAaHUH), a TaKXKe Ha
IOPUOMYECKMX UL, HE3aBUCMMO OT WX OPraHM3auMOHHO-NPaBoBoli ¢opMbl U MHAMBUAYANbHbIX
npeanpuHMMaTeneil, OcyLLEeCTBAAIOWMX CoLManbHOE 0B6CNYKNBAHME TPaXKaaH.

Cratba 2. MpaBoBOe peryinpoBaHMe CoOLManbHOIro 06CnyKMBaHNA rpaxKaaH

MpaBoBoOe peryinpoBaHMe CouManbHOro 0BCAYKMBAHUA FPaXKaaH OCYLLECTBAAETCA HA OCHOBAHMUMU
HacToAlero ®enepanbHOro 3akoHa, ApyrMx deaepanbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickoit deaepaumm, a TakKe 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Cy6beKToB
Poccuiickoin Pepepaymn.

CraTbs 3. OCHOBHbIe NOHATUA, UCMONb3yeMble B HacToslWwem PesepanbHOM 3aKoHe

Ona u,ene17| HacToAlero dJep,epaanoro 3aKOHa UCNOoJ1b3yOTCA cheagyrouwme oOCHOBHbIE MOHATUA!
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1) coumanbHoe 0bCNyKMBaHUE rpaXkaaH (fanee - coumanbHoe o6CNyKUBaHNE) - AeATENbHOCTb MO
NpPeAoCTaBeHMIO COLMAbHbIX YCAYT rpaxaaHam;

2) coumanbHaa ycayra - AeWCTBME WAW AeNCTBMA B chepe coumanbHOro obCny:KMBAHWS Mo
OKas3aHWI0 MOCTOSHHOM, NEepuoaMYecKoi, pPasoBOM MOMOLWM, B TOM YWUC/NE CPOYHOM MOMOLLM,
rPakO4aHUHY B LeNAX YAy4YleHUs YCAOBUKA €ero KusHeaeAaTeNbHOCTM U (MAM) paclmpeHua  ero
BO3MOXHOCTEN CaMOCTOATEIbHO 0becrneynBaTb CBOM OCHOBHbIE XM3HEHHble NoTPebHOCTH;

3) nony4yatenb COUMaANbHbIX YCAYT - TPaXKAaHMH, KOTOPbI NPU3HAH HYXKAAIOWMMCA B COLMANbHOM
06CNYKMBAHUM M KOTOPOMY NPEAOCTaBAAITCA COLMaNbHAA YCAYra AN COLMANbHBIE YCYTY;

4) NOCTaBLUMK COLMANbHbIX YCAYr - IOPUANYECKOoe NNLO HEe3aBUCMMO OT ero OpraHm3alMoHHO-
npasoBoii ¢opmbl U (MAK) MHAMBUAYaNbHbIA NpeanpUHUMaTENb, OCYLLECTBAAIOLUINE COLMaNbHOE
obcnykueaHue;

5) cTaHAapT CouMaNbHOM YCNYrU - OCHOBHblE TPeboBaHUA K 06bemy, NePUOAUYHOCTU U KauecTBy
NpeaoCTaBNeHNs COLMANBbHOM YCAYrM MOJYyYaTeNto COUMANAbHOW YCAYrW, YCTAHOBJIEHHbIE MO BUAAM
COLMANbHbIX YCAYT;

6) npodunakTMka 06CTOATENbCTB, OOYCNOBAMBAKOLWINX  HYKAAEMOCTb B COLMaNbHOM
06CNYKMBAHUM, - CUCTEMA MeP, HAMNPAB/AEHHbIX Ha BbiABJAEHWE U YCTPAHEHUE MPUYUH, NOCAYKMBLINX
OCHOBAHMEM YXYALWEHUA YCAOBUIA KU3HEAEATENIbHOCTU [PaXKAaH, CHUMKEHUA WX BO3MOMKHOCTEMN
camocToATesIbHO obecneymBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEBHOCTH.

CraTba 4. MpUHUMNbI cOUManbHOro 06CcayKMBaHUA

1. CoumanbHoe O6C/'Iy)KMBaHMe OCHOBbIBaeTCA Ha CO6/'IIO,CI,EHMM npas 4YesioBeka U yBaXXeHUU
AOCTOUHCTBA JIMYHOCTN, HOCUT FYMaHHbIIz XapaKTep U He OO0NyCKaeT YHUXeHnAa 4eCth U AOCTOUHCTBA
yenosekKa.

2. CoumanbHoe 0b6cnyKMBaHME OCYLLLECTBAAERTCA TaKXKe Ha cneayowmnx npuHLmMnax:

1) paBHbIi, cBO6GOAHbIN AOCTYN rpaXkaaH K COLManbHOMY 0OCNYKMBAHUIO BHE 3aBUCMMOCTM OT UX
nosa, pacbl, BO3pacTa, HaLMOHa/NbHOCTK, A3blKa, MPOUCXOXKAEHMA, MECTa XKUTeNbCTBA, OTHOLIEHUS K
pennrun, yoexxaeHmum n npuHaaiexXHoCcTu K 06 ecTBeHHbIM 06beANHEHUAM;

2) agpecHOCTb NPeaoCTaBNeHNA CoLMaNbHbIX YCAYT;

3) NpPUBAMKEHHOCTb MOCTABLWMKOB COUMAbHBIX YCAYr K MECTy »KUTeNbCTBa noJsyyatenei
COUMaNbHbIX YCAYr, AOCTaTOMHOCTb KO/MYECTBA MOCTABLLMKOB COLMANbHBLIX YyCAyr Ans obecneyeHus
noTpebHocTel rpaxgaH B CouMasbHOM OOCAYKMBAHUKM, AOCTAaTOYHOCTb GUHAHCOBbLIX, MaTepPUasbHO-
TEXHUYECKMX, KaapOoBbIX U MHPOPMALMOHHbBIX PECYPCOB Y NOCTABLUNKOB COLMA/bHbIX YCAYT;

4) coxpaHeHue npebbiBaHUA rpaykaaHMHa B NPUBbIYHOM BaaronpuATHON cpeae;
5) no6poBONbLHOCT;

6) KoOHPUAEHLMANbHOCTb.

Cratba 5. Cuctema coumanbHOro ob6cnyKnMBaHUA

Cuctema coumanbHOro ob6cnyKnMBaHMA BKAOYAET B cebs:

1) denepanbHblii OpraH UCNOJIHUTENbHOM BAACTU, OCYLLECTBAAOWMI GYHKUMM MO BbipaboTke M

peannsaumMmM rocyaapcTBEHHON MOAUTUKM M HOPMATMBHO-NPaBOBOMY pPeryaMpoBaHuio B coepe
coumanbHoro ob6CayKMBaHMA (Lanee - YNONHOMOYEHHbIN deaepanbHblii OpraH WCMOAHUTENbHOWM
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BNacTn);

2) opraH rocyaapctBeHHOW Bnactu cybbekta Poccuitickonn degepaumn, YynoAHOMOYEHHbIN Ha
oCylLlecTBAeHME MNPeayCMOTPEHHbIX HacToalwmMm deaepanbHbiM 3aKOHOM MosHOMOYMI B chepe
couManbHOro obcnyKnMBaHUA (ganee - ynoTHOMOYEHHbIN opraH cybbekTa Poccuiickoin deaepaumm);

3) opraHu3auumn coumanbHoro obCayKUBaHWA, Haxoaawmeca B BeaeHun dpeaepanbHbIX OPraHoB
MCNONHWUTEIbHOM BAACTy;

4) opraHu3auMu CoUMaNbHOro obBCNYXUBaHUA, HaxoaAlWMeca B BeAeHMM cybbekTa Poccuinckoi
depepaunn (ganee - opraHnsaLmm coLmanbHOro obcnyKnBaHua cybbekta Poccuiickon Pegepaunn);

5) HerocymapcTBeHHble (KOMMEpYEecKMe W HeKOMMEepYecKue) OpraHuMs3aumm CcoumanbHOro
06CNYKMBAHMA, B TOM YMCNE COUMANBbHO OPUEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3auuu,
npeaocTaBAAoWME CoLManbHble YCayru;

6) MHAMBMAYANbHbIX NpegnpUHUMaTENEN, OCYLLECTBAAIOWMX CoLManbHoe obCnyKMBaHMe.
CraTtbAa 6. KOHPUMAEHUMANbHOCTb MHPOPMALIMM O NOSyYaTeNe CoOLUNAIbHbIX YCayr

1. He ponyckaetca pasrnaweHne MHGOPMALMKU, OTHECEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickoi
depepaunn K MHOOPMALMU KOHOUAEHLMANBHOTO XapaKTepa WAW CAyKebHoW WHPopmauuu, o
noayyaTenax COLMANbHbLIX YCAYr /AIMLAMM, KOTOPbIM 3Ta MHPOpMaums cTasa M3BeCTHa B CBA3U C
ucrnonHeHnem npodeccuoHanbHbIX, CAYKEDOHbIX U (MAnM) UHbIX obA3aHHOCTel. PasrnaleHue
nHGoOpMaLUMM O MoAydHaTeNAx CoLMabHbIX YCAYr BAeyeT 3a coboi OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM Poccuiickon ®egepaunn.

2. C cornacva nony4yatena COUManbHbIX YCAYr UM €ro 3aKOHHOro NpeacTaBUTeNs, SAHHOMO B
nUCbMeHHOW dopme, foOMNycKaeTcA nepefayva MHOGOPMaLMKM O nosayyaTene COUManbHbIX YCAYr APYrUm
iMuam, B TOM YuCNe AO/MKHOCTHbIM /IMLLAM, B MHTepecax NoayyaTens CouuasbHbIX YCAYyr Uan ero
3aKOHHOrO MNpeAcTaBUTENA, BKAKOYAnA CpeacTBa MaccoBoi WMHbopmaumum mn  oduuManbHbIA  CanUT
MOCTaBLLMKA COLMANBHBIX YCAYT B UHGOPMALLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" (panee -
ceTb "UHTepHeT").

3. MNpegocTtaBneHne MHGopmMmaLUmn O nosyyatene coumanbHbIX ycnyr 6e3 ero cornacua unum 6es
COrNacun ero 3aKOHHOro NpeacTaBuTeNA A0NYyCKaeTca:

1) no 3anpocy opraHoOB A0O3HAHUA U CNeACTBUA, CyAa B CBA3W C NPOBEAEHWEM PaccNefoBaHUa Uau
cynebHbim pasbupaTenbcTBOM MB0 NO 3aNpOCy OpraHoOB NPOKYPATYPbI B CBA3M C OCYLLECTBIEHMEM UMM
MPOKYPOPCKOro HaZ30pa;

2) no 3anpocy MWHbIX OPraHoB, HaAe/neHHblX MOJIHOMOYMAMM MO  OCYLECTBAEHMIO
rocy4apcTBEHHOro KOHTPOoAA (Haasopa) B chepe coLmanbHOro 06CayKMBaHus;

3) npn obpaboTKe NepcoHaNbHbIX AAHHbIX B PamMKax MEXKBEAOMCTBEHHOrO MHPOPMALMOHHOIO
B3aMMOZAEWNCTBUA, a TaKXKe MPU PerucTpaumm cybbekTa NepcoHasbHbiX AaHHbIX Ha eauHOM nopTane
roCcyZlapCTBEHHbIX M MYHUUMNANbHbLIX YCAYr U (MAK) PEerMoHanbHbIX MOpTanax roCyAapCTBEHHbIX U
MYHULMNANAbHbBIX YCAYr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM 06 OpraHusauuu npeaocTaB/ieHun
rocy4apCTBEHHbIX U MyHULMUNAbHbIX YCAYT;

4) B MHbIX YCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM Pocculickol ®egepaumm cnyyasx.

naea 2. NOJIHOMOYUA GEAEPA/IbHbIX OPTAHOB FOCYAAPCTBEHHOM
B/IACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUMCKOMN GELEPALINUU B CHOEPE COLIMANIBHOIO OBC/TY}XXMBAHUA
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Cratba 7. MonHomouunsa depepanbHbIX OpraHOB roCyapCTBEHHOW BNacTM B chepe CouManbHOro
obcnyKnBaHus

1. K nonHomoumam cdeaepanbHbiXx OpPraHoB rocyAapCTBEHHONM BacTM B cdepe coumanbHoro
06CNyKMBAHUA OTHOCATCA:

1) ycTaHOBNEHWE OCHOB rOCYAapCTBEHHOW MOMIMTUKM M OCHOB NPaBOBOTr0 PerynpoBaHmna B chepe
CoLUManbHOro obenyKnsaHus;

2) yTBep)AEHWE MEeTOAMYECKMX pPEeKOMEeHAaUMi Mo pacyeTy MOAyLEeBbIX HOPMaTMBOB
dUHaHCMPOBAHMA COLMANBHBIX YCNYT;

3) yTBEp}KAEHME NPUMEPHOrO NepeYHs CoLManbHbIX YCAYT MO BUAAM COLMAbHbIX YCAYT;

4) yTBepKAaeHMe nopaaKa pasmelleHna u obHoBaeHUA MHGOPMALMM O NOCTaBLUMKE COLMANbHbIX
yCAyr, BKAlOYas TpeboBaHUA K cofeprKaHuio U dopme NpeaocTaBieHUs yKasaHHOU uHbopmMaumu, Ha
oduMuUMaNbHOM caliTe NOCTaBLUMKa COLMAbHbBIX YCayr B ceTh "UHTepHeT";

5) ynpasneHve ¢enepanbHON COBCTBEHHOCTbIO, WCMOAb3yeMo B cdepe COLMaNbHOIo
obcnyKuBaHus;

6) BegeHve eauHolM denepanbHOM CUCTEMbl CTAaTUCTMUECKOrO y4yeTa M OTYETHOCTM B cdepe
COUMaNbHOro 06CNyKUBAHUS;

7) denepanbHbIi rocyaapcTBeHHbIA KOHTPOAb (Haa3op) B chepe colmanbHOro 06CnyKmBaHus;

7.1) co3pgaHue ycnoBun Ana opraHM3auum NpoBeaeHns He3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCAYT OpraHn3aLmMammn coumnanbHOro obcnyKmsaHus;
(n. 7.1 BBeaeH PegepanbHbim 3akoHOM OoT 21.07.2014 N 256-3)

8) mexayHapoaHoe coTpyaHuuyecTBo Poccuiickon deaepaumnn U 3aKA0YEHUE MEXKAYHAPOAHbIX
norosopoB Poccuiickoit degepauunm B chepe coumanbHOro ob6cnyKnuBaHus;

9) MHblE OTHOCALWMECA K cq)epe counanbHOro 06cny>+(MBava M YyCTaHOBJIEHHbIE q)e,ﬂ,epaﬂbelMM
3adKOHamMu NOZIHOMOYUA.

2. K nosHomMouMsm ynosiHoOMo4YeHHOoro ¢eaepanbHOro opraHa WCMNOHUTENIbHOM  BNAcTU
oTHOCATCA:

1) BbIpaboTKa U peanunsaumsa rocyaapcTBEHHOM NONUTUKM B cdhepe coumanbHoro obenyusaHus, a
TaKKe BbIpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOMO OBCNYKUBAHUSA;

2) KoopAuHauuAa [OeATeNbHOCTM B chepe COUMaANbHOTrO OBCNYKUBAHWUA, OCYLLECTBAAEMOM
denepanbHbIMU OpraHaMm UCNOAHUTENbHOW BAACTU, UCNOAHUTENbHBIMW OpraHamMu rocyAapCTBeHHOM
BnacTM cybbekToB Poccuiickoit Pepepaunn, obLepoCCUMCKUMMN 0BLLECTBEHHBIMW OpraHM3aumMamm U
MNHbIMW OCYLLLECTBAAOWMMN AeATeNbHOCTb B chepe coLManbHOro 06CNyKMBaHUA OpraHU3aLmUaMm;

3) meToamMYeckoe obecreyeHne CoLMaNbHOTO 06CNYKUBAHUA, B TOM YMC/IE B YacTW, Kacatolencs
npodnNakTKM 06CcTOATENBCTB, 0OYCNIOBIMBAIOWMX HYKAAEMOCTb B COLMaIbHOM 06CNYKMBAHNY;

4) yTBEpKAEHME NPUMEPHO HOMEHKNATYPbl OpraHM3aLMii CouManbHOro 0bCayKUBaHUA;

5) yTBepXaeHMe MeTOoAMYECKMX peKOMeHAaunit no pacdyety noTpebHocTelr cybbeKkTos
Poccuiickoit Peaepaumm B pasBUTUM CETU OPraHn3aumii COUNaNbHOro o6cayKmMBaHus;

6) yTBepXaeHne npasnai opraHn3aunm AeATenbHOCTU Opl'aHM3aLI,Ml‘;1 CouManbHOro 06CJ1Y)KMBaHMﬂ,
MX CTPYKTYPHbIX no,u,pas,qeneHMﬁ, KOTOpbleé BK/IKOYAKOT B cebsn pekomeHgyemblie HOPMaATUBbI WTaTHOM
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YMCNEHHOCTU, NepeyeHb HeObXxoAMMOro ob6OpyAOBaHUA ANA OCHALLEHUA OPraHW3auMit COLMaNbHOro
06CcNyKUBaHUSA, UX CTPYKTYPHbIX NoApasaeneHun;

7) yTBEPHKOEHNE PEKOMEHAYEMbLIX HOPM NMUTAaHMA WU HOPMATUBOB obecneyeHnss MATKUM
MHBEHTapem nonyaneneﬁ coumanbHbIX yCayr no cbopmaM coumnanbHOro OﬁCﬂy)KVIBaHVIFI,'

8) yTBEpKAEHME NPUMEPHOrO NOopsAAKa NPeAoCTaBNeHUA COLMANbHbIX YCYT;

9) yTBep:KAEHME MOpAAKa OCYLLECTBAEHUSA MOHWUTOPMHIA COUMANbHOrO OB6CAYXKMBAHMA B
cybbekTax Poccuiickoit Pegsepaumn, a Takke Gopm AOKYMEHTOB, HEOBXOAUMbBIX AR OCYLWECTBNEHMSA
TaKOro MOHUTOPUHTa;

10) yTBep:KaeHWe pekomeHAauuit no GOPMUMPOBAHUIO W BeAeHUIO peecTpa MOCTaBLMKOB
CoUManbHbIX YCAYT M PerncTpa nosyyareneit CoumManbHbIX YCAyr;

11) yTBep)KAEeHME peKoOMeHAAUMMA MO OpraHM3aunn MeXBEeAOMCTBEHHOrO B3aMMOLENCTBUA
WCMONHUTENbHBIX OPraHOB rOCYAapCTBEHHOM BnactM cybbekToB Poccuitckot Pepepaumm npu
NpeAoCTaBNEHMM COLMaANbHBIX YCAYr, a TaKKe Npu COO4eNCTBUMM B MNPenoCTaB/ieHUM MeANUMHCKOM,
MCUXOJIOTMYECKOM, MNeaarorMyeckon, HpPUAMYECKON, COLMaNbHOM MOMOLLM, He OTHocAWenca K
coumanbHbIM ycayram (coumanbHOM CONPOBOXKAEHNN) (Qanee TaKKe - coLpmanbHOe CONPOBOXKAeHNE);

12) vyTBepXAeHWe peKkomeHOauuMih Mo onpedeneHuo WHAMBUAYaNbHOMW noTpebHoCcTM B
COLUMANbHbIX yCayrax noaydatenei coumanbHbIX YCAyr;

13) ytBepkaeHne Gopmbl 3a8BNEHUA O NPeAOCTaBAEHMM COLMANbHBIX YCAYT, NpUmepHon Gopmbl
[OroBopa O MPeAoCTaB/eHNUN COUMANbHBLIX YCAYr, a Takxe GopmMbl MHAMBMAYANbHOW MPOrpamMmbl
npeaocTaBAeHUA coumanbHbIX YCAYr (aanee - UHANBUAYANbHAA NPOrpaMmma);

14) yTBEPKOEHNE NOPALOKA HAaNpaB/e€HUA rpaxXaaH B CTaUMOHAPHbIE OpraHn3aunnm CoLMaibHOIO
O6Cﬂy)‘KVIBaHVIF| CO cneunanbHbIM counaibHbIM 06Cﬂy)‘KVIBaHMEM;

15) yTBEPKOEHNE TNMPUMEPHOIro MNOJIOKEHUA O NonevynTenbCKkom coseTe OpraHmsauunu
counanbHoOro O6Cﬂy>KMBaHVI$|,'

16) yTBEpXKAEHME NOpPALKa NPefoCTaB/eHUA COUMAbHbIX YCAYT, a TaKKe NopAaKa YyTBEPKAeHUS
NepeyHs coLmanbHbIX YCIYr Mo BUAAM COLMaNbHbIX YCIYT OpraHn3auMsamm CoOLManbHOro 06CNy»KnBaHuUs,
HaxodAWmMMMca B BegeHnn deaepanbHOro opraHa UCNoHUTENbHOM BNACTU;

17) MHble NpeayCMOTPEHHble HOPMATMBHLIMW MNPABOBLIMW aKTamu Poccuiickoit depepaumm
noAHOMOuYMSA.

CraTtba 8. NonHOMOYMA OpPraHOB rocyapcTBEHHOM BAacTU cybbekToB Poccuitckon Pepepaunn B
chepe coymanbHOro obcnyKmMBaHMA

K nosHOMoOuYMAM OpraHoB rocyAapcTBEHHOM BAacTM cybbekToB Poccuiickoit deaepaumm B coepe
CoUManbHOro 06CNyKMBAHUSA OTHOCATCA:

1) npaBoBOe peryiMpoBaHWE W OpraHU3aLUMsa COLMANbHOTO OBCAYyXUMBaAHMA B CybbeKTax
Poccuiickoin Pepepaumm B npegenax MNOJHOMOYMN, YCTAHOBJ/IEHHbIX HacToAwMMm PeaepasibHbiM
3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOro opraHa cybbekta Poccuitickont degepaunn, B TOM 4ucie Ha
MPU3HaHWE rpaX4aH HYXAAoWMMNCA B COLMANbHOM OBOCAYKMBAHUKM, a TaKKe Ha CcocCTaBaeHue
NHANBUAYANbHON NPOrPaMmbl;

3) KoopAnHaLUMA AeATeNbHOCTU NMOCTaBLMKOB COLMAbHbIX YCAYT, 06LLECTBEHHbIX OpraHn3auuii u
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WHbIX OpraHM3aLnii, OCyLLECTBAAIOWMX AeATEeIbHOCTb B chepe coumanbHOro obcnyKnBaHus, B cybbekTe
Poccuiickoin Pepepaumu;

4) yTBEPKAEHNE pPErnaMeHTa MeXKBEeLOMCTBEHHOIO B3aMMOAEWCTBUA OPraHOB rocyAapCTBEHHOMN
BnacTn cybvekta Poccuiickonn ®enepaumm B CBA3KM C peanmsaumeit NnoaHOMoOYMK cybbekTa Poccuinckoi
denepauun B chepe coumanbHOro obcayKmMBaHus;

5) yTBEpKAEHNEe HOPMATUBOB LUTAaTHOW YMCAEHHOCTM OpraHM3aumMii COLMaNbHOro 06CayXKMBaHMA
cybbekTa Poccuiickot Peaepalun, HOPMATMBOB obecneyeHMa MATKMM WMHBEHTAapem W MNAoLWaAbio
UAbIX NOMELLLEHUI NPU NPEeAOCTaBAEHMM COLMANbHbIX YCAYT YKa3aHHbIMU OpraHn3auuamm;

6) yTBepKAeHMe HOPM MUTAHWA B OpPraHM3auUMAX CoLManbHOrO OBCAYXUBaAHMA CybbeKkTa
Poccuiickoin Pepepaumu;

7) dopmunpoBaHMe 1 BegeHMe peecTpa NOCTaBLMKOB COLMabHbIX YCAYT U perucTpa nosyyarenei
COUMaANbHbIX YCAYT;

8) paspaboTka, ¢puHaHCOBOE obecneyeHne U peannsaumsa permoHaabHbIX NPOrpamm CoLManbHOro
obcnyknuBaHus;

9) yTBepKAeHMe 3aKoHOM cybbekTa Poccuiickoit dPeaepauum nepeyHa COUMaNbHbIX YCAYT,
npeaoCcTaBAAeMbIX MOCTABLWMKAMM COLMAJIbHBIX YCAYr, C YYETOM MPMMEPHOro MepeyHn CouMabHbIX
YCAYr NO BMAAM COLMANbHbIX YCAYr, YTBEP)KAAEMOro B COOTBETCTBUM C MYHKTOM 3 yactu 1 ctatbu 7
HacToawwero ®eaepanbHOro 3aKoHa;

10) yTBEPXKAEHNE NOpPAAKA NpeaocCtaBeHNA COUMaNbHbIX YCAyr MOCTaBWMKaMKU COoUMabHbIX
ycnyr;

11) ycTaHoOB/MeHWE NOpAAKA YTBEP)KAEHWA TapuPOB Ha COLMANbHbIE YCAYTM HA OCHOBaHWUU
noAyLesbiX HOPMaTUBOB GUHAHCMPOBAHMUA COLMASBbHBIX YCAYT;

12) yTBepxkAaeHVMe NopagKa OpraHM3auMyM OCYLLECTBNEHMA PErMOoHaNbHOMO rocyAapCTBEHHOMO
KOHTpOANsA (Hag3opa) B chepe coumanbHOro obCNyKMBaHUA C yKasaHMeM opraHa cybbekTa Poccuiickol
denepauun, ynoSHOMOYEHHOTO HA OCYLLLECTBEHME TAKOrO KOHTPOASA;

13) ycTaHOB/NEeHWEe nNpefenbHOW BeNWUYMHbLI CPpeAHeayLeBOro A0xo4a ANA NpefoCcTaB/eHus
coumanbHbIX ycayr 6ecnnatHo;

14) yTtBepkgeHMe pasmepa nNAaTbl 3a MNPeAOCTaB/lEHUE COUMabHbLIX YCAYr W MnopadKka ee
B3MMaHus;

15) obecneuyeHne bBecnnatHoro Aoctyna K MHOOPMaUMM O MOCTaBLUMKAX COLMaANbHbIX YCAYT,
npeaocTaBAAEMbIX MMM COUMANbHbLIX YCAyrax, BMAAX COLMaNbHbIX YCAYr, CPOKax, mnopagke u o6
YCAOBMAX MX NPeAOoCTaBNeHMs, O Tapudpax Ha 3TW YCIyrM, B TOM 4YMC/ie yepe3 CPeacTBa MacCOBOWA
MHOPMaLLMK, BKAIOYAA pasmelleHne nHGopmMaLmMm Ha oduLManbHbIX caiiTax B ceTn "MHTepHeT";

16) ycTaHOBNEHWE Mep COLMANbHOM MOAAEPNKKU U CTUMYANPOBAHMUA PabOTHMKOB OpraHM3auuit
coumnanbHoro obcayxumeaHusa cybbekTa Poccuinckon depepaunm;

17) opraHusauua npodeccmoHanbHOro o6ydyeHus, npopeccMoHanbHoro o06pasoBaHUA U
AOMNONHUTENBHOTO NpodeccroHanbHoro 06pasoBaHMA PabOTHUKOB NOCTABLUMKOB COLMANbHBIX YCAYT;

18) BeaeHUe yyeTa M OTYETHOCTM B cdhepe coumanbHOro obenyxmeaHma B cybbekte Poccuitckoi
depepaunuy;

19) ycTaHOoBNEHME NOpAAKa peannsaumm nporpamm B chepe coumanbHoro ob6cayKMBaHua, B TOM
yMcae MHBECTULMOHHbIX MPOrPamMm;
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20) opraHusauuMa NOAAEPXKU COLMANbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKMUX OpraHuM3auui,
6narotBopuTenein un A006POBO/LLEB, OCYLECTBAAKOWMX AeATeNbHOCTb B cdepe coumanbHOro
obcnyxkuBaHMA B cybbekTax Poccuiickoit ®epepaumm B COOTBETCTBMU C denepanbHbiMM 3aKOHAMU U
3aKoHamu cybbekToB Poccuinckoit deaepaymu;

21) pa3paboTKa 1 peannsaums MeponpuaTUin No GopmMMPOBaAHUNIO U PA3BUTHIO PbIHKA COLMAbHbIX
YCAYT, B TOM YMC/Ie MO Pa3BUTUIO HEFOCYAapPCTBEHHbIX OPraHU3auuii COLManbHOro 06CNyKUBaHUS;

22) pa3paboTka 1 anpobauma MeToguK 1 TEXHONOrMiA B chepe coumanbHOro obenyKnsaHus;

23) yTBep:kAeHMe nopAdKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OpPraHOB rocyAapCTBEHHOM
BnacTu cybbektoB Poccuiickoit degepaumm npu nNpeaocTaBAeHUM COLMabHbIX YCAYT U COLMaIbHOroO
COMPOBOXKAEHUS;

24) yTBepAeHMe HOMEHKNaTypbl OpraHWsauuini coumanbHoro obcayskmsaHua B cybbekTe
Poccuiickoit deaepauum;

24.1) co3gaHve YCNOBUIM [ONA OPraHU3auum npoBeLEeHUs HEe3aBUCMMOW OLLEeHKM KayecTsa
OKa3aHuA YCAyr opraHn3aumsamm coLmanbHOro 06CnyXuBaHus;
(n. 24.1 BBepeH PenepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-93)

25) MHble NOoNHOMOYKA, NPeayCMOTPEHHbIE HACTOALLUM CDe,a,epaanblM 3dKOHOM “ 4OpyrmMmun
d)ep,epaanbuvm 3aKOHamu.

naea 3. MPABA U OBA3AHHOCTU NMONYYATENEN COUMANBHbIX YCNYT
CraTba 9. MpaBa nosyyateneit coumanbHbIX ycayr

Mony4yaTenu coumanbHbIX YCAYT MMEHT NPaBo Ha:
1) yBaxkuntenibHOE N rymaHHOE OTHOLLIEHME;

2) nonyyeHve 6ecnnatHO B AOCTynHOM popme MHOOPMALMM O CBOMX NpaBax M 06s3aHHOCTAX,
BMAAX COLMANbHBIX YCAYr, CPOKax, NMopsaake M 06 ycnoBusax MX MpesocTaB/ieHus, o Tapudax Ha 3Tu
ycayrn n 06 Mx CTOMMOCTM 418 MOAyYaTenn CoumanbHbIX YCYr, O BO3SMOMXHOCTU MOYYEHUN STUX YCAYT
6ecnnaTHoO, a TaKk}Ke 0 MOCTaBLUMKAX COLMabHbIX YCAYT;

3) BbI6OP NOCTaBLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBAEHUS COLMANbHbIX YCAYT;

5) 3alMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM POCCUINCKOM
depepaunu;

6) y4yactune B COCTaBNeEHUUN MHOAUBUAYAIbHbBIX MPOrpamMmm;

7) obecneyeHve ycnoBuit npebbiBaHMA B OpraHM3auMAX COLMaNbHOTO OBCAYKMBaAHMUA,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTUEHUYECKUM TPEBOBaHUAM, a TaKXKe Ha HaZ/iexKallmii yxoa,;

8) cBoboaHOe nocelleHME 3aKOHHbIMKM  MPEeACTaBUTENs MM, afBOKaTaMK, HOTapuycamu,
npeacTaBUTEN MU OBLLECTBEHHbLIX M (MIM) MHbIX OPraHW3aLMi, CBALWEHHOCAYKUTENAMMU, a TaKXke
POACTBEHHUKAMM U APYTMMU IMLUAMU B AHEBHOE N BEYEPHEE BPEMS;

9) coumanbHOe COMPOBOMAEHWE B COOTBETCTBUWM CO CTaThbein 22 Hactosauwero PegepanbHOro
3aKOHa.
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CraTtba 10. O6513aHHOCTM NOJIy4aTenen coumasibHbIX yeayr

MNonyyaTtenu coumanbHbIX ycayr 06na3aHbI:

1) npefocTaBNATb B COOTBETCTBMM C HOPMATUBHbIMU NPaBOBbIMK aKTamu cybbekTa Pocculickol
denepaunn cBeaeHUA U JOKYMEHTbI, HEOBXOANMbIE ANA NPEAOoCTaBIeHNA COLNAbHbIX YCAYT;

2) cBoeBpemMeHHO WHPOPMUPOBATL MNOCTABLMKOB COLMA/bHLIX ycayr 06 U3mMeHeHuu
06CTOATENLCTB, 006YCN0BAMBAOWMNX NOTPEOHOCTL B NPEeA0CTaBAEHUM COLMANBHBIX YCAYT;

3) cobntopatb ycnoBusA AOroBopa O NPEAOCTaBAEHWWM COLMAbHbIX YCAYr, 3aKNHOYEHHOro ¢
MOCTaBLLUMKOM COLMANbHbBIX YCAYr, B TOM 4MUCNe CBOEBPEMEHHO M B MOJHOM o06beme OMn/iayMBaTb
CTOMMOCTb NPEeAOCTaBNEHHbIX COUMANbHbBIX YCAYr NPU UX NPeLOCTaBAEHMM 33 NAATY WAW YaCTUUHYHO
nnaary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbLITOCTb
NOCTABLLUUKOB COUUANDBHbIX YCNYT

CraTbAa 11. NpaBa NOCTaBLWMKOB COLMANBbHbIX YCAYT

1. MocTaBLWMKM coumManbHbIX YCnyr MMerT nNpaso:

1) 3anpawmnBaTb COOTBETCTBYIOLWME OPraHbl FOCYAaPCTBEHHOM BNACTW, @ TaKKe opraHbl MeCcTHOro
CaMOYMpaB/eHMA U NoayyYaTb OT YKa3aHHbIX OpraHoB MHpopmaLMio, HEOBXOAMMYO ONA OpraHM3aunK
COUManbHOro obcnyKnBaHus;

2) oTKasaTb B MPenoCTaBAEHMM COLMANBHOW YCAYrM MOAYyYaTeNto COLMANbHbLIX YCAYr B C/ydae
HapyleHna MM YCNOBUIA [0roBOpa O MNPeAoCTaBNEHUM COLMANbHBIX YCAYr, 3aKAOYEHHOro C
nonyyatesnem COUMaAbHbIX YCAYr WAU  ero 3aKOHHbIM nNpeacTaBuTenem, a TakXe B C/aydae,
npeaycMoTpeHHOM YacTbio 3 cTaTbu 18 HacTosAwero PesepanbHOro 3aKoHa;

3) 6biTb BK/IOYEHHbIMM B PEECTP MOCTaBLWMKOB COLUManbHbIX ycayr cybbekta Poccuitckol
depepaumy;

4) nonydyaTb B TeyeHuMe ABYX paboumx AHel WUHPOPMALMIO O BKAKOYEHUU WX B MepeyeHb
pPeKoMeHAYEMbIX MOCTaBLLMKOB COLMANbHbBIX YCAYT.

2. TlOCTaBLUMKM COUMANbHbIX YCAyr BNpaBe MPeAoCTaBAATb rpa)kgaHam Mo UX KenaHuio,
BbIPaXKEHHOMY B MUCbMEHHOM WM 3NEeKTPOHHOU GOopMme, LONONHUTENbHbIE COUMasbHble YCayrn 3a
nnary.

Cratba 12. O6A3aHHOCTN NOCTABLLMKOB COLMANbHBIX YCAYT

1. NocTaBWMKKN COUMANbHbIX YCNYr 06A3aHbI:

1) ocywecTBAATbL CBOK AEATENbHOCTb B COOTBETCTBMM C HacToAwum deaepasibHbIM 3aKOHOM,
apyrumun degepanbHbIMU 3aKOHaMM, 3aKOHAMU U MHbIMM HOPMaTUBHbIMW NPaBOBbIMWU aKTamu cybbekTa
Poccuiickoin Pepepaumu;

2) npenocTaBnaTb COUManbHble YCAYrM Mojyd4aTensam CcouMasbHbIX YCAYyr B COOTBETCTBMU C
WHAMBMAYANbHBIMM  MPOrPamMmammM W YCNOBUSIMM  [0rOBOPOB, 3aK/IHOYEHHBIX C MOAy4YaTeNAMM
CoOUManbHbIX ycnyr mam mUX 3aKOHHbIMM npeacrasuTenammn, Ha OCHOBaHWUU Tpe6OBaHMVI HacTtoAlwero
denepanbHOro 3aKoHa;

3) npepocTaBAATb CPOYHble COUManbHble YCAYrM B COOTBETCTBMM CO cTaTbeil 21 HacToAwero
desepanbHOro 3aKoHa;
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4) npepoctaBnATb 6ecnnatHoO B AOCTYMHOW ¢opme NosyyaTeNsam CouManbHbIX YCAYT WUAN WX
3aKOHHbIM NpeacTaBuTenam nHpopmaumio 06 nx npasax U 0683aHHOCTAX, O BUAAX COLMAbHbBIX YCAYT,
CpoKax, nopsaake n 06 ycaoBUAX MX NpeaocTaBAeHns, 0 Tapudax Ha 3TU ycayrn u o6 Mx cTouMocTy ana
noJsiyyaTena coumanbHbIX yCayr NM60 0 BO3MOMKHOCTM NoaydaTb UX becnnaTHo;

5) ucrnonb3osaTb MHOOPMALMIO O MOAyYaTeNAX COUMAsbHbIX YCAYr B COOTBETCTBMM C
YCTaHOBNEHHbIMM  3aKoHodaTenbCcTBOM  Poccuitickon  depepaumm 0  MEPCOHANbHbLIX  AAHHbIX
TpeboBaHUAMM O 3aLLUTE NEPCOHANbHbIX AaHHbIX;

6) NpeaoCcTaBNATb YNOAHOMOYEHHOMY OpraHy cybbekta Poccuiickolt depepaumm MHbopmaumio
Ana opMMpPOBaHUA perucTpa noayyaTesieil coumanbHbIX YCayT;

7) ocCylecTBAATb COLMAAbHOE COMPOBOMKAEHWE B COOTBETCTBMM CO CTaTbei 22 HacToALWEro
depepanbHOro 3aKoHa;

8) obecneuymBaTb MOy4aTENAM COLUMANbHbLIX YCAYr COAENCTBME B MPOXOXKAEHUM MeaUKO-
coLManbHOM 3KCNepTU3bl, MPOBOANMON B YCTAHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuiickon deaepaumnm
nopaake deaepasbHbIMUN YYPEKAEHUAMN MEANKO-COLIMAIbHOM 3KCNEPTU3bI;

9) NpeAoCTaBAATb MOAYYATENAM COLMANbHbIX YCAYT BO3SMOMKHOCTb N0/Ib30BaThCA YCAYramu CBA3Mn,
B TOM uucnie cetu "MHTepHeT" M ycnyramm noytoBOW CBA3W, MPU MOAYYEHUM YCAYr B OpraHM3aumsax
couManbHOro o6cNyK1BaHUS;

10) BblIAENATbL Ccynpyram, MPOXMBAOLWMM B OPraHU3auuMM COLMANbHOrO OBCAYKUBAHUS,
N30/1MPOBaHHOE XKM/10€e MOoMelLLeHUE AN COBMECTHOrO NPOoXUBaHUSA;

11) obecneumBatb NOAYYaTENAM COLMANbHbIX YCAYTr BO3MOMKHOCTb CBOBOAHOIO MOCELLEHUA MX
3aKOHHbIMM NPEeACTaBUTENAMM, afBOKAaTaMM, HOTapUyCcamMM, NPeACTaBUTENAMMN OBLLECTBEHHbIX U (MK)
WHbIX OPraHM3aumii, CBAWEHHOCNYKUTENAMM, A TaKKe POACTBEHHUKAMU U APYTMMU NLLAMUN B SHEBHOE
1 BeyepHee Bpems;

12) obecneunBaTb COXPAaHHOCTb INYHbIX BELLEN M LLEHHOCTEN NoyyaTenen coumanbHbIX YCAYT;

13) ncnonHATb MHble 06A3aHHOCTK, CBA3aHHbIe C peanunsauuen nNpas nosyyatenei coumanbHbIX
YC/YT Ha coumanbHoe 06Cy»KuBaHme.

2. MNocTaBLWMKM COLMANBHBIX YCAYT MPU OKa3aHMM COLMANbHBIX YCAYT HE BrpaBe:

1) orpaHmn4ymMBeaTb npasa, CBO6OAbI N 3aKOHHbIE UHTEPECDI nonyaneneﬁ CouManbHbIX yCnyr, B TOM
qyucne npu NCnosb3oBaHMM 1EKAPCTBEHHbIX NpenapaTos ANA MeAULMHCKOTro NpuMeHEHNA;

2) npumeHATb @GU3MYECKoe WAM MNCUXOAOTMYECKOEe HacuaMe B OTHOLEHMM noay4yatenei
CoUManbHbIX YCAYT, A0NYCKaTb UX OCKopbieHNe, rpyboe obpalleHne ¢ HUMK;

3) nomewatb AeTen-MHBAAMAOB, He CTPaAalOWMX MNCUXMYECKMMW  paccTpoiicTBamu, B
CTaUMOHapHble OpraHn3aUumn CoLManbHOro 06CNYXKUBaHNUA, NpeaHa3HaYeHHble ANA AeTen-UHBaNMAOoB,
CTPaAaoLWMX NMCUXMUYECKMMU PACCTPONCTBAMM, U HAOOOPOT.

CraTba 13. MHbOPMALMOHHAA OTKPbITOCTb MOCTABLNKOB COLMA/IbHbIX YCAYT

1. MocTaBLWMKKN coLManbHbIX ycnyr GopmupytoT obueaoctynHole MHGOPMALMOHHbIE Pecypchbl,
cogeprKawime MHOOPMaLUIo O AeATeSIbHOCTM 3TUX MOCTaBLMKOB, M obecneymBaloT AOCTYN K AaHHbIM
pecypcam NocpeacTBOM pPasmeLLeHMA UX Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX NOCTABLLMKOB
couManbHbIX YyCayr, B CpeAacTBax maccoBon uHPopmauuum, B cetm "WHTepHeT', B TOM u4ucCae Ha
odMLMaNbHOM canTe OpPraHM3aLmMmM CoLUNanbHOro 0bCaYKUBAHNMA.
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2. MocTaBLUMKM coLmanbHbIX ycayr o6ecnevnBatoT OTKPbITOCTb M AOCTYMHOCTb MHbOPMaLMK:

1) o aaTe rocyAapcTBEHHOW peructpauuun, ob yupegutene (yupeautennx), 0 MecTe HaxoXA4eHus,
dunmnanax (Nnpu ux Hanuuuu), pexkmme, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/1EKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax yrnpasaeHusa opraHM3aLmMm CoLmanbHOro o6CayKnBaHms;

3) o popme coumanbLHOro 06CNYKMBAHUA, BUAAX COLMANbHBIX YCAYT, NopaaKe U 06 ycnoBUAX MX
npeaocTaBaeHuns, o Tapudax Ha coumanbHble YCAyru;

4) 0 YMCNEHHOCTU MosyyaTenen coumasnbHbIX yCayr No ¢opmam CoLManbHOro 06CAYKUBAHUA U
BMAAM COLMaNbHbIX YCAYr 3a cyeT OIOAMKETHbIX acCMrHoBaHMi 6GroaxkeToB cybbekToB Poccuitckol
denepaunn U B COOTBETCTBUM C JOrOBOPaMM 3a CUYET CPeACTB GUINYECKMX AuL, U (UAK) IPUANYECKNX
nnu,

5) o pyKkoBoauTesne, ero 3amMecTUTensx, pykosoautenax o¢uananos (NpyM MX Hanuumm), o
nepcoHanbHOM cocTase paboTHMKOB (C YKa3aHMeM C UX COriacus ypoBHA 06pa3oBaHus, KeanuduKaumm
M onbiTa paboThbl);

6) 0 MaTepuanbHO-TEXHUYECKOM oObecneyeHnn npenocTaBAeHUA COLMAbHbLIX ycayr (Hanuuue
060pYyA0BaHHbIX MOMELEHUA ANA NPeAoCTaBNEeHUs COLMabHbIX YCAyr, B TOM 4ucne 6ubaunortex,
0OBEKTOB CNOPTA, HANNYME CPeaCTB 06yYeHUA N BOCMUTAHUA, YCAOBUA NUTaHUA M obecnedyeHne oxXpaHbl
300p0OBbA MOJiydaTenell COUMANbHbIX YCAYr, A0CTYyn K MHOOPMAUMOHHbIM cucTemam B chepe
coumManbHOro obcnyKneaHus u cetn "UHTepHet");

7) o KonundectBe cBOBOAHbLIX MECT ANA Npuema noaydatenei coumanbHbIX ycayr no dopmam
COUManNbHOro 0b6CNYKMBaAHMA, (GUHAHCUMPYEMbIX 3a CcYeT bOloAMKeTHbIX acCUMrHOBaHU 6HOAXKEToB
cybbekToB Poccuiickoli ®esepaumn, a TaKKe ONniadynMBaemMbiX B COOTBETCTBMM C AOrOBOPaMM 3a cyeT
cpeacTs GUNYECKUX UL, U (MAK) IDPUANYECKUX NNULL;

8) 06 obbeme npenoCTaBAAEMbIX COLMaAbHbIX YCAYr 3a cyeT O6HAMKEeTHbIX acCUrHOBaHWU
6roaxeToB cybbektoB Poccuiickoin depepalm M B COOTBETCTBMM C AOroBOpPaMM 3a cyeT cpeacTs
dUBMYECKUX UL, U (MAN) OPUANYECKUX NNL,

9) 0 HaNMYMM NINLLEH3MIA Ha OCYLLECTBJEHME OEATE/NbHOCTM, MOANENaLleN NMLEH3MPOBaHMUIO B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickot depepaumu;

10) 0 $pUHAHCOBO-X0O3ANCTBEHHOMN AEATENBHOCTHU;

11) o npaBuiax BHYTPEHHEro pacrnopsAgKka A8 MoJiydaTesiell CouManbHbIX YCAyr, npasuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KONJIEKTUBHOM A0roBOpE;

12) 0 HanMuMM NpeanucaHUii OpPraHoOB, OCYLLECTBAAIOLMX FOCYAAPCTBEHHbIA KOHTPOAbL B cdepe
coumanbHOro 06CNyKMBaHUSA, M OTYETOB 06 MCNOHEHMM YKa3aHHbIX NPeANMCaHNiA;

12.1) o npoBeAeHMM HEe3aBUCMMOM OLLEHKM KauyecTBa OKasaHWs YCAyr OpraHuM3aumvsamu
coumanbHOro obcnyKmMBaHWA, KOTOpas onpeaenserca YnoJHOMOYeHHbIM deaepanbHbIM OpraHoM
NCNONHUTENIbHOM BNaCcTH;

(n. 12.1 BBeaeH PegepanbHbim 3akoHOM 0T 21.07.2014 N 256-93)

13) 06 nHoI MHPOopMaLMK, KOTOopPas pa3meLLaeTcs, onybMKOBbLIBAETCA MO pelleHMIo NoCTaBLLMKa
coumanbHbIX ycayr u (unu) pasmelieHne, onybaMKOBaHME KOTOPOUM ABAAIOTCA 06A3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon Peaepaunm.

3. V|H¢OpMaLI,MF| N OOKYMEHTbI, YKa3aHHblE B YaCTU 2 HaCTOFILLI,eﬁ CTaTbu, noanexat pasmMmeleHnto
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Ha opuuUMaNbHOM caliTe NOCTaBLUMKA COLUMaNbHbIX ycayr B cetn "UHTepHeT" 1 06HOBNEHUIO B TeYeHUe
aecatn paboumx AHel co AHA UX CO34aHMA, MONYYEHMA WAN BHECEHUA B HUX COOTBETCTBYIOLLMX
n3meHeHuit. NMopasok pasmelleHns Ha odMUMaNbHOM CaliTe NOCTaBLUMKa COLMabHbIX YCAYTr B CeTU
"MHTepHeT" n obHoBNEHMA MHOPMaAUUM 06 3TOM MOCTaBLLMKE (B TOM YMcC/e codepikaHne YKasaHHOM
NHPopmaLmn 1 popma ee NpeoCTaBNEHNA) YTBEPKAAETCA YNONHOMOYEHHbIM dpeaepasibHbIM OpraHOM
MCMOJIHUTENIbHOW B1acTU.

4. YNONHOMOYEHHbI deaepanbHblit opraH UCNOAHUTENIbHOW BNACTU, YNOJIHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli ®egepaumm, opraHbl MECTHOrO CaMOynpaB/eHUs, OpraHM3aLmMmM CoLMaNbHOIO
06CNYKMBaAHUA, YKa3aHHble B YacTh 5 ctatbm 23.1 Hactoswero ®enepanbHOro 3akoHa, obecneymsatoT
Ha CBOMX odMUMaNbHbIX caiiTax B ceTu "MHTepHeT" TEXHUYECKYID BO3MOMKHOCTb BblPa*KEHMA MHEHWN
noayyaTeNiAMM  COUMaA/IbHBIX YCIYT O KayecTBe OKasaHuA YCIyr OpraHusauuMsamu  COLMANbHOMO
obcnyKnBaHums.

(4acTb 4 BBeaeHa ®enepanbHbiMm 3aKkoHOM oT 21.07.2014 N 256-93)

Fnasa 5. NIPEAOCTAB/IEHUE COLUMANIbHOIO OBC/TYXKUBAHUA
CraTba 14. ObpalleHne o NpeaoCcTaB/IEHUN COLMAJIbHOTO 06CNYKNBaAHUA

OcHoBaHMEM AN PacCMOTPEHUs BOMPOCa O NPeAoCTaBAeHUU COLMANbHOIO 06CAYKMBaAHMSA
ABNAETCA MNOJAHHOE B MUCbMEHHOW WAW 3NEKTPOHHOU ¢dopme 3asBNeHWe TparKAaHMHA WAW ero
3aKOHHOro MNpeacTaBuUTeNs O NPefoCTaBAEHUN coumanbHOro obcnymeaHua nmbo obpalieHue B ero
MHTEepecax WHbIX Fpa)KaaH, obpalleHMe  rocyfapCTBEHHbIX  OPraHOB, OPraHOB  MECTHOrO
camoynpas/fieHuUsi, ObOLLEeCTBEHHbIX 00beAWMHEHMN HENoCPeACTBEHHO B  YMNOJHOMOYEHHbIN OpraH
cybbekta Poccuiickoi Pepepaummn anbo nepefaHHble 3anaB/ieHWE WAM ODpallleHMe B paMKax
MEeXKBEeLOMCTBEHHOrO B3aMMOAENCTBMA.

CraTba 15. Mpu3HaHWe rpaskAaHNHA HYXKAAOLWMMCA B COLMANbHOM 06CyKUBAHUM

1. TpaxAaHWH NPU3HAETCA HYXAALWMMCA B COUMANIbHOM OOCAYXMBAHUM B Cayyae, €ciu
CYLLECTBYIOT c/ieaytolime o6CTOATENbCTBA, KOTOpble YXYALAKT WAM MOTYT YXYALWWUTb YCNOBUS €ro
KU3HeesTeIbHOCTHU:

1) nonHas wWAM  YacTUYHAA yTpaTa cnocobHocTM n6O BO3MOXHOCTM  OCYLLECTBAATbL
camoobcnyKnBaHMe, CaMoCTOATENbHO  MepeaBuratbcs, obecneuynBaTb OCHOBHbIE  KM3HEHHbIe
noTpebHOoCTM B cuNy 3ab0NeBaHUsA, TpaBMbl, BO3pacTa UM HaANYMA UHBAIUAHOCTY;

2) Hainyne B cemMmbe MHBannga UIAM UHBaANMAOB, B TOM 4HUCne p86EHKa-MHBa!'IM,£I,a nnn ,u,eTeﬁ-
MHBaNNA0B, HYXXAaloWnXcA B NTOCTOAHHOM NMOCTOPOHHEM YyX0/4€;

3) Hannume pebeHka UAWN AeTeit (B TOM 4ynucNe HAxXOAALIMXCA NOJ OMEKOK, MOoMevynTenbCTBOM),
NCMbITbIBAOLWMX TPYAHOCTU B COLMabHOM adanTauuu;

4) OTCYTCTBME BO3MOXKHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMEHHOI'O) 3a UHBaANNOOM,
DEGGHKOM, AETbMMU, a TaKXKe OTCYTCTBME NonevyeHnA Hag HUMU;

5) Hanuume BHYTPUCEMENHOrO KOH(AWKTA, B TOM YUCNe C AULAMM C HapPKOTUYECKON WU
aNIKOTO/IbHOW 3aBUCMMOCTbIO, /IML@MKM, MMEWMMU NPUCTPAcTUE K asapTHbIM Urpam, JULamu,
CTPagaoLLMMM NCUXUUYECKMMWN PACCTPOMCTBAMM, HA/IMUME HACUINA B CEMbE;

6) oTcyTCTBME OMNpeaeeHHOro MecTa *KUTebCTBa, B TOM YMUC/IE Y /1ML, He AOCTUILIEro BO3pacTta
OBaguatM Tpex JfeT M 3aBepwwuBwero npebbiBaHMe B OpPraHWsauMM OAAa OETEN-CUPOT U AETeEW,
OCTaBLUMXCA 6e3 nonevyeHna poantenei;

7) oTcyTcTBME PAabOoThbl U CPEACTB K CYLLECTBOBAHMIO;
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8) HanuuMe UHbIX OBCTOATENBLCTB, KOTOpPble HOPMATUBHLIMU NPABOBbIMM aKTaMu CybbekTa
Poccuitickoit  depepaumm  MNpM3HAHbL  YXYAWAKWAMM  WAW  CMOCOBHbIMM  YXYAWWUTb  YC/IOBUA
XKU3HELEeATENbHOCTM rpaxaaH.

2. YNoNHOMOYEHHbI opraH cybbekTa Poccuiickon Pepepaumn NpMHMMAET pelleHne o NPU3HaHUK
rpakA4aHMHA HYXAAWUMCA B couManbHOM o0b6cnymBaHumM ambo o6 oTKase B coumasbHOM
obcnyknBaHMM B TeyeHWe NATU paboumx AHeW € AaTtbl NOAdYM 3asBaeHMA. O NPUHATOM peLleHUn
3anBUTENIb MHOOPMUPYETCH B MUCbMEHHOW UK 3N1eKTPOHHOM dopme. PelneHne 06 OKaszaHMMU CPOUHbIX
COUMANbHbIX YCAYT NPUHUMAETCA HEMEATEHHO.

3. PeweHne o6 oTKase B couManibHOM OBCNYKMBAHUM MOXKET ObiTb 06)KanoBaHO B cynebHom
nopsake.

Cratba 16. IHAnBMAYyanbHaA nporpamma

1. MlHgMBMAayanbHan nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl popma coLmanbHOro
06CNYKMBaAHUSA, BUAbI, 06bem, NepUoLMYHOCTb, YCIOBUA, CPOKU NPenoCcTaBNeHns coumanbHbIX YCAyr,
nepeyeHb PeKOMEHAYEeMbIX MOCTaBLIMKOB COLMAbHbIX YCAYT, a TaKKe MeponpuaTUA Mo COLMaibHOMY
COMPOBOXAEHMIO, OCYLLECTBIAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacTosulero deaepasibHOro 3akoHa.

2. WHAauMBMAyanbHas Mnporpamma COCTaBNAAETCA MCXoAs W3 NOTPebHOCTM rpaAaHuHa B
COUMANbHbIX YCNYrax, nepecmaTpmBaeTca B 3aBUCUMOCTU OT M3MEHEHUA 3TOW NOTPEOHOCTM, HO He pexxe
yem pas B Tpu roga. MepecmoTp MHANBMAYANBHON NPOrPaMMbl OCYLLLECTBAAETCA C Y4ETOM pe3y/bTaToB
peasn3oBaHHON MHAMBUAYANbHOW NPOrPaMMbI.

3. MHavBuayanbHaa nporpamma AAA Fpark4aHMHA WMAWM ero 3aKOHHOro npeacrasuTena mmeet
DEKOMEH,D,aTEIIbeII‘;I XapaKTep, AnAa nocCtaBWwmnKa COLMANbHbIX YCNYT - obnazaTenbHbIl XapakKTep.

4. UuamBuayanbHasa Nporpamma COCTaB/IAETCA B ABYX 3K3eMnasApax. IK3eMnasap UHAMBUAYAbHON
nporpammbl, MOAMUCAHHbLIMA  YMNOJIHOMOYEHHbIM OpraHom cybbvekta Poccuitickon depepauni,
nepeaaeTca rpaxkAgaHWHy MAW ero 3aKOHHOMY NpeAcTaBUTEN0 B CPOK He Bosiee yem aecATb paboumx
OHeW co AHA Nojayun 3asB/EHUA TParKAaHWHA O NPeaoCTaBAeHNN coLManbHOro obcnyKnsaHus. Bropoli
3K3eMnAAp UHAMBMAYANbHON NPOrpammbl OCTAETCA B YNOJHOMOYEHHOM opraHe cybbeKkTa Poccuickol
depepaumn.

5. B cnydae M3MEHeHMsA MecCTa XUTeNbCTBa Mo/y4aTeNa COUManbHbIX YCAYr WUHAMBUMAYaNbHaA
nporpamma, COCTaB/eHHaA MO MNpPEeXHEMY MECTy MWUTeNbCTBa, COXPaHAeT cBoe AeilcTBMe B obbeme
nepeyHsa CcoLManbHbIX YCAyr, YCTaHOBNEHHOro B cybbekTe Poccuiickolt deaepalmm No HOBOMY MECTY
KUTENbCTBA, A0 COCTaBNAEHUS MHAMBUAYANbHOW NPOrpamMmmMbl MO HOBOMY MECTY XKUTENbCTBA B CPOKM U B
nopsZKe, KOTOpble YCTAaHOB/IEHbI HACTOALLEN CTaTbeM.

Cratba 17. JoroBop o npesocTaBaAeHNM COLNANbHbBIX YCAYT

1. CouManbHble yCAYyrM NPeAoCTaBAAOTCA [PaAaHMHY Ha OCHOBaHMM  [0roBopa o
NPeAoCTaBAEHUU COUMANbHbIX YCAYF, 3aKAOY43aEeMOro MeXAy MOCTaBLLMKOM COLMaNbHbIX YCAYr U
rpaXK4aHWHOM MM ero 3aKOHHbIM MpeacTaBUTesIeM, B TeYeHMe CYyTOK C AaTbl NnpeacTaBaeHus
MHAMBMAYAIbHON NPOrPaMMbl MOCTABLLMKY COLMANBbHbIX YCAYT.

2. CyLLI,eCTBeHHbIMVI ycnosnuaMn gorosopa O npeaocrtaBieHUU CouManbHbIX YCAyr ABAAKOTCA
nonoxeHunAa, onpeaeneHHble MHAMBM,D,ya!'IbHOVI HpOFpaMMOVI, d TaKXe CTOMMOCTb COoUMa/ibHbIX yCnyr B
C/Qlydae, eC/it OHU NpenoCcTaBaATCA 3a NNaATy U YaCTUYHYHO NAaTy.

3. OTHOWeHMA, CBA3AHHbIE C MCMONHEHMEM [0roBOpPa O NPEeAOCTaBAEHUU COLMANbHbIX YCAYT,
PeryampytoTca B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuitickoi degepaumu.
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Cratba 18. OTKas OT coLManbHOro 06CNYKUBAHMA, COLMANBHOM YCAYTK

1. TpaxKAaHUH WAM ero 3aKOHHbIM NpPeACcTaBUTENb MMEET MPaBO OTKa3aTbCA OT COLMAAbHOMO
obcny:KnBaHuA, coumanbHoi ycayrn. OTkas odopmnsetca B NUCbMeHHOW ¢opme M BHOCUTCA B
MHAMBUAYANbHYIO NPOrPaMmy.

2. OTKa3 nony4yatens COUMasbHbIX YCAYr MAW ero 3aKOHHOro npeacTaBuTens OT COLUMabHOro
obcnyKMBaHUA, COUMANbHOM YCAyrM OCBOOOXKAAET YNOJIHOMOYEHHbI opraH cybbekTa Poccuiickoi
denepaunn 1 NOCTABLLMKOB COLMANBHBIX YCAYr OT OTBETCTBEHHOCTM 3a NPeAOCTaBAEHNE COLMANbHOTO
06CNYKMBaAHUA, COLLMANBHON YCAYTU.

3. TpaOaHWHY WAW NOAYYaTeNt0 COLMaibHbIX YCAYr MOMeT 6biTb OTKasaHo, B TOM uucie
BPEMEHHO, B NpPeAOCTaBNEHUM COLMaNbHbIX YCAYr B CTauMOHapHOW ¢opme B CBA3M C HanUUYMem
MeAMLMHCKMX MPOTMBOMOKasaHWiA, nepedyeHb KOTOPbIX YyTBepKaaeTca dedepanbHbiM OpraHom
MCNONHUTENbHOM BNACTU, OCYLWECTBAAIOWMM GYHKLMM NO BbipaboTKe U peannsaunmn rocyaapcTBeHHOM
MOAUTUKM W HOPMATMBHO-MPABOBOMY PEry/JMpoBaHUIO B cdepe 34paBoOOXpaHeHus. TaKon OTKas
BO3MOMEH TOJIbKO MPU HA/IMYMM COOTBETCTBYIOLLErO 3aK/NHOYEHUA YMNOJHOMOYEHHOU MeAULMHCKOM
opraHusauumu.

Fnasa 6. POPMbl COLIMAJIbHOIO OBC/NTYXXUBAHUA, BUAbI
COUUANDBHbIX YCNYT

CraTba 19. dopmbl colmanbHOTro 0b6CNyKMBaHUSA

1. CoumanbHble yCNyru NpeaocTaBAAoOTCA MX Noaydatenam B popme coumanbHOro obcnyRusaHma
Ha ZAOMY, UK B NONYCTALMOHApHOM dopme, AN B CTaLMOHapHON dopme.

2. CouuanbHble ycayrM B NOJYCTALMOHApHOW ¢opme NpefoCcTaBAAlTCA MX  MNoJydaTensam
opraHu3saumen coumanbHOro 06CNyXnBaHUA B onpeaesieHHoe Bpems CyTOK.

3. CoumanbHble ycayrMu B CTalLMOHapHOM ¢opme NpeaoCcTaBAATCA MX MoJydaTenam npwu
NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbIn MHANBMAYANbHOM NPOrpaMmoi) UAn NATUAHEBHOM
(B Hepent) KpyrnocyToyHOM MPOXKUBAHUM B OpraHM3auMu CouManbHOro obcnykueaHua. Monyyatenu
COUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme o06ecneymBaloTca KUAbIMM MNOMELLEHUAMMU, a TaKKe
NoOMeLLIEHUAMW ANA NPeaoCTaBAeHUs BMAOB COLMANbHbLIX YCAYF, MPeAyCMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToswero PenepaibHOro 3aKoOHa.

4. MNpu NpeaocTaBieHNN COLMANbHbLIX YCAYr B NOAYCTaLMOHapHOM Gopme AW B CTaLMOHapHOM
dopme [0MKHbI ObITb 06ecneyeHbl:

1) BO3MOMKHOCTb COMPOBOXAEHWS MNOAy4YaTeNs COUMaNbHbIX YCAYr NpU MepeaBukeHun no
TEPPUTOPUN OpraHM3aLUM COUMANBHOTO OOCAYKMBAHWMA, a TaKXe MNpu MNO0/Ab30BAHUM YCAyramu,
npeaocTaBAAeMbIMM TaKOW OpraHu3aumen;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOTO NEPEABUMKEHUs MO TEeppUTOPUM  OpraHM3aLmu
CouManbHOro 0bCNyXMBaHMUSA, BXOAA, BbIXOAA Y NEPEMELLEHUS BHYTPU TaKOM opraHusaumu (B Tom yncne
ONA nepenBUKEeHUs B Kpecnax-KosAacKax), ANsA oTAbiXxa B CMOAYEM MOJIOKEHUWU, a TaKKe AOCTynHoe
pa3melleHne obopyaoBaHNA U HocuTenen nHbopmaumu;

3) aybanpoBaHMe TEKCTOBbLIX COOBLLEHMI FO10COBBIMU COOBLLEHNAMM, OCHALLLEHWE OpraHM3aLmu
COUMANbHOro OO6CAYKMBAHUA 3HAKaMW, BbINOJHEHHbIMU pefibepHO-ToYeYHbIM WpudTOom Bpains,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM M MHOM TEKCTOBOM U rpaduyeckoit nHbopmaumnen
Ha TEPPUTOPMM TaKOW OpraHU3aLuMKM, a TaKXKe f[ONYycK TudaocypaonepeBouynKa, AOMNyck cobak-
NPOBOAHWUKOB;
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4) pybnnposBaHWe ronocoBoi MHPOPMaALUM TEKCTOBOW WHPopMalMel, Haanucamm u (1am)
CBETOBbIMW  CMrHanamu, WHPOPMMPOBaAHME O MPeAOCTaBAAEMbIX  COLMaNbHbIX  ycayrax C
MCMNONb30BaHMEM PYCCKOTO eCTOBOro A3blKa (Cypaonepesoa), 4ONYCK CypaonepeBoaUmnKa;

5) okasaHMe MHbIX BUA0B NOCTOPOHHEN MOMOLLM.

5. MpaxaaHe u3 yucna auu, ocBoboxkagaemblXx M3 MeCT AuweHua csoboabl, 3a KOTOPbIMWU B
COOTBETCTBUU C 3aKOHOAATEeNbLCTBOM Poccuiickoit desepauum ycTaHOBAEH afiMUHNUCTPATUBHbIN Haa30p
N KOTOpble YaCTUYHO MM MOMHOCTbIO YTPaTUAN CNOCOBHOCTb K CaMOOBCNYKMBAHUIO, NPU OTCYTCTBUM
MEAMLUMHCKUX MNPOTMBOMOKa3aHMA M MO WX JIMYHOMY 3aIBEHUIO MPUHUMAIOTCA HaA couMasbHoe
obcnykMBaHMe B CTAUMOHAPHbIE OpPraHM3auMKM COUMANbHOIO OOCAYKMBAHUA CO CheuuanbHbIM
couManbHbIM  OOCAYKMBAHMEM B NOpPAAKE, YCTAHOBNEHHOM HOPMATMBHLIMM MPABOBbIMM aKTaMM
cybbekToB Poccuinckon depepaunm.

6. Bonpocbl npvema B cTalMOHapHble OpraHn3aLumn CouManbHOro 06CYKMBAHUA U BbIMUCKA U3
TaKUX  OpraHMsaumMii  AuL,  CTPajalolMX  MCUXMYECKMMWM  paccTPoOMCTBamM,  peryampytorcs
3aKoHoZaTenbcTBOM Poccuiickoit Pegepaumnm o NCUXMaTPUYECKO MOMOLLM.

Cratba 20. Buabl coumnanbHbIX ycayr

MNonyyatenam couymanbHbIX YCAYT C y4ETOM UX MHAMBUAYASIbHbBIX I'IOTpE6HOCT€I‘;1 npeagocTaBaAoTCA
cneaywouime suabl COUunanbHbIX YCNyr:

1) coumanbHO-bbITOBbIE, HanpaBAEHHble Ha MOAAEpXaHMEe KU3HedeAaATe/IbHOCTU noJsydaTtenei
COLManbHbIX YCAYr B BbITy;

2) coumanbHO-MeAMUMHCKME, HanpaB/ieHHble Ha noAJep)KaHue W coxpaHeHue 340POBbsA
nosiyyatenei coumanbHbIX YCAyr MyTeM OpraHuM3auMKM yxoAa, OKasaHMA COoAeincTBMA B NpOBeAEeHUM
034,0P0BUTENbHbIX MEPONPUATUIN, CUCTEMATUYECKOTO HAabtoAeHUA 33 NOTYYaTENAMM COLMAbHBIX YCAYT
/19 BbIABIEHNA OTK/NIOHEHWNI B COCTOAHMM UX 340P0BbS;

3) coumanbHoO-NCcnxonornyeckne, npegycmatpumBarouime oOKasaHune nomowm B KOppeKunun
NCNXonorn4yeckoro CoCtoAHUA nonyaneneﬁ CouManbHbIX yCnyr ana agantauuun B cou,maanoﬁ cpeae, B
TOM YMC/IE OKa3aHMe NCUXOI0rMYECcKoi nomowm aHOHUMMHO C UCNOJZIb30OBaHUEM Tened>0Ha Aosepus;

4) coumanbHo-neAarorMyeckne, HanpasaeHHble Ha NPOPUNAKTUKY OTKIOHEHMIN B NOBEAEHUMU U
Pa3BUTUMN IMYHOCTM MOAyYaTeNeil CoUManbHbIX yCayr, GOPMUPOBAHNE Y HUX NMO3UTMBHbIX MHTEPECOB (B
TOM uncne B chepe Aocyra), OpraHM3aLMIo UX 40CYra, OKasaHMe NOMOLLM CEMbE B BOCMUTaHUN AeTel;

5) coumanbHO-TPyAOBbIE, HANPAB/EHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B pelleHnmn
Apyrux npobaem, cBA3aHHbIX C TPYA0BOM aganTaumei;

6) COUuManbHO-NpPaBoBble, HaMpaB/€EHHbleé Ha OKa3aHWMe NOoMOWM B NOAYyYEHUUN HOPpUANYECKUX
yCnyr, B TOm 4nucne 6ECI'II'IaTHO, B 3allNTe NpaB U 3aKOHHbIX NHTEPECOB nonyaneneﬁ COUMaNbHbIX YCAYT,

7) ycnyru B Uenax nosbllleHNA KOMMYHUKAaTUBHOIO nNoTeHUuana HOﬂyanEHEVI COLUMaNnbHbIX YCAYT,
MMe WX orpaHnyeHnAa Xxm3HeaeAaTesIbHOCTHN, B TOM YUChe ,CI,ETEVI-VIHBBJ'IMAOB,'

8) cpouHble coumanbHble yCayru.
Cratba 21. CpoyHble coLmnanbHble YCnyru

1. CpouHble coumanbHble YCAYr BKAOYAIOT B cebn:

1) obecnevyeHmne 6ecnaaTHbIM ropAYMM NUTaAHNEM UM HaBopPamM NPOLYKTOB;
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2) obecneyeHue oaexa0i, 06yBbIO U APYrMMU NpeameTamm Nnepsoit HE0bXoANMMOCTH;
3) copelicTBme B MONYYEHUU BPEMEHHOIO }KNIOro NMOMELLEHUA;

4) copgencTaue B NONAYHEHUN IOPUANYECKON NOMOLLM B LeNAX 3aLUTbl NPaB U 3aKOHHbIX MHTEpecoB
nony4aTesnein coumanbHbIX YCayr;

5) copeictBre B NOAYYEHUU IKCTPEHHOWM MCUXONOTMYECKOW MOMOLLM C MPUBAEYEHUEM K ITOM
paboTe NCUXONOrOB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHbIE COLMANbHbIE YCAYTU.

2. MNpepocTaBieHMe CPOYHbIX COLMANbHBIX YCAYr B LENAX OKa3aHMA HEOTI0XHOM MOoMOLM
OCYLLECTBNSAETCA B CPOKM, OOYC/NOB/MEHHbIE HYXAAEMOCTbIO NOJyYaTeNss COUMANbHbIX ycayr, 6e3
COCTaB/IEHUs MHAMBWAYANbHOW nporpammbl M 6e3 3aK/1lYeHWA [0roBopa O NpPenocCTaB/eHUM
coumanbHbIx ycnyr. OCHOBaHWEM A1 NPeAoCTaBAEHMA CPOUHbIX COLMANBHBIX YCAYT ABAAETCA 3aAB/eHME
noJsiydaTena COLManbHbIX YCAYr, @ TaK¥XKe MOoJyYyeHWe OT MeAMUMHCKMX, 0bpasoBaTesibHbIX WU UHbIX
OpraHusaumii, He BXOZAWMX B CUCTEMY COLMaNbHOro o6CAyKMBAHWUA, MHPOPMALMKU O rpaxKaaHax,
HY}KOAOLWMXCA B MPefoCTaB/leHUM CPOYHbIX COUMabHbIX ycayr. MoaTBeprKAeHMemM NpesocTaB/ieHus
CPOYHbIX COLMANbHbBIX YCAYT ABNAETCA aKT O NPeA0CTaBAEHMM CPOYHbIX COLMAbHbIX YCAYT, COAEPKALLNIM
cBeAEeHMA O MnosyyaTene M MocTaBLMKE 3TUX YCAYr, BMAAX MNPefOCTaBAEHHbIX CPOYHbIX COLMAsbHbIX
YCAYT, CPOKAxX, AaTe 1 06 yCnoBuAX UX NPenocCTaBieHnsA. AKT O NPeaoCcTaBAeHUM CPOYHbIX COLMabHbIX
YCAYr NOATBEPKAAETCA NOAMMUCHIO MX MONyYaTeNs.

Cratba 22. CogeictBue B NpenoCcTaBAEHUM MeAULMHCKOM, MCUXONOrMUYECcKoM, neaarormyeckon,
IOPUANYECKONM, COUMANbHOW MOMOLLM, HEe OTHOCAWENCA K couuanbHbIM ycayram (coumanbHoe
CONpOoBOXKAEHUE)

1. NMpn HeobXxoAMMOCTU rpaskgaHam, B TOM YMUCAE POAUTENIAM, OMEKYHAM, NMOMEUYNTENAM, UHbIM
3aKOHHbIM NPEeACTaBUTENAM HECOBEPLUEHHONETHUX AETEN, OKa3bIBAETCA COAENCTBME B NPeA0OCTaBAeHUM
MEeANLMHCKOM, MNCUXONOrMMYECKOM, MNefarorMyeckon, PUANYECKON, couManbHOM MNOMOLWM, He
OTHOCALLLENCA K coLManbHbIM ycnyram (coumnanbHoe CONPOBOXKAEHNE).

2. CouuanbHoe CONPOBOMKAEHWE OCYLWECTBAAETCA MNyTeM MPUBAEYEHUS  OpraHv3aLui,
NpeaoCTaBAAOWMX TaKyt0 NOMOLLb, H3 OCHOBE MEXBEAOMCTBEHHOIO B3aMMOLENCTBUA B COOTBETCTBUM
co cTtatbei 28 Hactosuero ®egepanbHOro 3akoHa. MeponpuaATMA MO COLMANbHOMY COMPOBOMKAEHWUIO
OTpaXKatoTCca B MHAMBUAYANbHOM NpOrpamme.

Fnasa 7. OPFTAHU3ALUUA NPEOOCTAB/IEHUA COUUANBHBLIX YCNYT
CraTba 23. OpraHn3auum coumnasbHOro obcyKmMBaHus

1. OpFaHVI3aLI,MFIMVI coumnanbHoro O6C}'Iy)KMBaHVIFI ABNAKOTCA OpraHun3auun, ocyuiecrTsnaroume
coumnanbHoe O6C1'Iy)KMBaHME Ha oMy, NONyCTaynoHapHOe counaabHOE 06CI'IY)-KMBaHMe, CTaluMOHapHoe
coumnanbHoe 06C}'Iy)'KVIBaHMe.

2. OpraHu3aumnmn coumnanbHoro obcnyxuneaHma B cybbekTax Poccuiickoinnt Pegepaunn cosgatotca u
OENCTBYIOT C YY4ETOM METOAMYECKUX PeKoMeHAaunii no pacyeTy notpebHocTelt cybbekToB Poccminckom
denepaunn B pasBuTMM CETU OPraHM3aLMii COLMANbLHOIO 0BCNYKMBAHMA U B COOTBETCTBUM C NpaBuIaMu
OopraHu3aumMmM  LeATeNbHOCTM  OPraHM3auMi  COUMANbHOrO  OBCAYKMBAHMA, WX  CTPYKTYPHbIX
nogpasaeneHui.

3. B rocyaapcTBeHHbIX OpraHM3aumax CouManbHOro obCaynBaHUA CO34al0TCA MonedYnTesibckue
COBETbI.
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4. CTpyKTypa, nopsagaok ¢GopMMPOBaHUA, CPOK MOJHOMOYUIA, KOMMETEHUMSA MNOMNevynuTeIbCKoro
COBETAa W MOPAAOK NPUHATMA MM pelleHUi onpeaenstoTca YCTaBOM OpraHusauMuM COLMANbHOro
06CNYKMBaAHUA B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit ®depepalmM Ha OCHOBaHMM
NPUMEPHOro NOJIOXKEHMA O MONEYUTENNbCKOM COBETE OPraHM3aLLMM COLMANBbHOIO 06CNYKUBaAHUS.

KoHcynbtaHTlAOC: npMmedaHme.

KoopauHaumsa geAatensHocTM M obuiee metogmnyeckoe obecnevyeHne npoBedeHUs HEe3aBUCUMOM
OLEHKM KayecTBa OKas3aHMA yCcayr opraHusauuamm B chepe coumanbHoro obcny:KuBaHusA
ocywectsaaoTca deaepanbHbiM OPraHOM MCMOAHUTENbHOW BAACTM, OCYyLLEeCcTBAAIOWMM YHKUUMM Mo
BblpaboTKe M peanusaummn rocygapcTBEHHOW MOJIMTUKM M HOPMATMBHO-NPABOBOMY PeryampoBaHuIO B
chepe coumanbHOM 3alLMTbl HacefNeHua, B nopAgKe, ycTaHoBaeHHoM [MpasutenbcTtBom Poccuiickoit
depnepaunn (deaepanbHblit 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBucMmaa oOUuEHKa KayecTBa OKasaHWA YCAyr OpraHuM3auuamMu CcoumanbHOro
obcnyuBaHums

(sBepgeHa PepepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-93)

1. He3aBMCMMas OLLEHKA KauyecTBa OKa3aHWA YCAyr OpraHU3aumaMM COLMaNbHOro 06Cay)uBaHMsA
ABNAETCA OAHOM M3 ¢GopM OBLLECTBEHHOTO KOHTPOAA M MPOBOAMTCA B UENAX NpeaocTaBaeHuA
noayd4aTenam CouManbHbIX ycayr uMHGOPMALMM O KayecTBe OKasaHMA YCAyr OpraHusaumamm
COUMaNbHOro 06CNYKUBAHUSA, A TaKKe B LeNAX MOBbILWEHUA KayecTBa UX AeATebHOCTY.

2. HesaBUCMMan ouUEHKA KayecTBa OKasaHMA yCayr opraHM3aunsamm coumanibHOro obcnyuBaHus
npeaycmMmaTpmBaeT OLLEHKY YC/I0BUIA OKa3aHUA YCAYr MO TakKUM OOLIMM KPUTEPUAM, KaK OTKPbLITOCTb U
AOCTYyNHOCTb MHPOPMaUUM 06 OpraHM3auumM COUMANBHOIO OBCNYKMBAHMA; KOMGOPTHOCTb YCJ/IOBUIA
NnpeaocTaBAeHNs COUMAbHbIX YCAYT U AOCTYMHOCTb UX MOJIYYEHUS; BPEMA OXKUAAHUA NPeaocTaBAeHns
couManbHOM ycnyrn; nobporKenaTenbHOCTb, BEXAMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auui
COLManNbHOro 06CNYKNBaAHUSA; YA0BNETBOPEHHOCTb KaYeCTBOM OKa3aHUA YCAyr.

3. He3aBMcMMas oLeHKa KayecTBa OKasaHMA YCIyr OpraHM3aumsammn coumanbHOro 0b6CayKMBaHuUs
NpPoOBOAMTCA B COOTBETCTBUWM C MOJIONKEHMAMM HaAcTosAwen ctatbM. Mpu npoBegseHUN He3aBUCUMOM
OLeHKM KayecTBa OKas3aHMA YCAyr OpraHuMsaumsamu  COUMANbHOro OO6CAYKMBaAHMA WCNONb3yeTcs
obLwenocTynHaa nHpopmauma o6 opraHM3aUMAX COLMANBHOrO 0OCNYKMBaAHUSA, pasMeLLLaemMan TaKKe B
bopme OTKPbITbIX AAHHbIX.

4. He3zaBMcMMana OL@HKA KayecTBa OKasaHuA YCAyr opraHn3aumsamm coumanbHOro obCay>KuBaHusa
NPOBOAMTCA B OTHOLWIEHMM OpraHM3auMin CoUManbHOro OBCAYKMBAHMA, HaXOAAWMXCA B BeAeHUM
denepanbHbiX OPraHOB MWCMNOAHUTENbHOW BAAcTWM, W OpraHU3auuii  COLManbHOro 06CNYXKUBaAHUA
cybbekToB Poccuiickoin degepauunun, Apyrux opraHU3aumii coumanbHoOro obcnyXuBaHUA, B YCTaBHOM
Kanutane KoTopbix gona Poccuiicko dPepepaumnm, cybbekta Poccuiickoint depepaunn  umaum
MyHUUMNAnbHOro o6pa3oBaHMA B COBOKYMHOCTM MpeBblaeT MNATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLLEHUM UHbIX HEFrOCYAAaPCTBEHHbIX OpraHM3aLuniA CoLManbHOro 06CNYKMBAHUA, KOTOPbIE OKa3biBatoT
rocyapcTBeHHble, MyHULMNaNbHbIE COLMabHbIE YCAYTU.

5. B uyenax cospgaHua YCI'IOBMVI AnAa opraHnsaunn nposeneHnA He3aBMCUMOW OLUEeHKMN KayecCTBa
OKa3aHuA ycnyr opraHmsaumnamm coumnasibHoOro 06C!'Iy)KMBaHVIFIZ

1) ynonHOMOYEeHHbI deaepanbHbiit opraH UCNOAHUTENBHOW BACTU C yYacTUeM O6LLEeCTBEHHbIX
opraHusauuin, obLEeCTBEHHbIX 0b6beauHeHU noTpebutenein (Mx accoumaumii, cotosos) (manee -
obuecTBeHHble opraHM3aunu) GopmupyeT OBOLLECTBEHHbIN COBET MO MNPOBEAEHUIO He3aBUCUMOWM
OLLEHKM KauyecTBa OKasaHWs YCAyr opraHM3auusmMM COLManbHOro OOCAYKMBAHUSA W YTBEPKAAET
NOJIOXKEHME O HEM;
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2) ynosHOMOYEHHblE OpraHbl cybbekToB Poccuiickoii depepaumm ¢ yyactmem 06LL,ECTBEHHbIX
opraHmsaumini GopmupyoT 0bLEeCcTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBUCMMOWM OLEHKW KadyecTBa
OKa3aHWA yCayr OpraHM3auMsaMM COLMANbHOTO OOCAYXKMBAHWUS, PACMONOMKEHHBIMU Ha TEPPUTOPUAX
cybbeKkToB Poccuiickolt ®epepaumm, 1 yTBEPKAAOT NOJOKEHNE O HUX;

3) opraHbl MeCTHOrO CaMoOynpaB/eHWA C ydacTMeM OOBLLEeCTBEHHbIX OpraHusauuii Brpase
dbopmMmmpoBaTb 06LLECTBEHHbIE COBETHI MO NPOBEAEHMNIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHus ycayr
opraHM3aumMAMM COLMANbHOMO OBCAYXKMBaAHUA, PACMOIOKEHHbBIMU Ha TEPPUTOPUAX MYHULIMMAAbHbIX
06pa3oBaHNii, U YTBEPKAATb NOOMNKEHNE O HUX.

6. [lokasatenn, xapaKTepusyloline oO6Lne KpUTepUM OUEHKM KayecTBa OKasaHus  ycayr
OpraHM3auMsaMK, YKasaHHbIMM B 4aCTM 4 HACTOALLEW CTaTbW, YCTAaHAB/IMBAOTCA YMNOJHOMOYEHHbIM
denepanbHbIM  OPraHOM  UCMOJIHUTE/IbHOW  B/AaCTM  C  NpeABapuTe/ibHbIM  OOCYyXKAEHMEeM  Ha
oblecTBeHHOM coBeTe.

7. Mo peweHUO ynosHOMOYEHHOrO ¢eaepasbHOro oOpraHa MUCMNOAHWUTENBbHOW  BAACTH,
YNO/NHOMOYEHHbIX  OpraHoB cybbekToB  Poccuitickon  ®depepaumm  MAM OpraHOB  MECTHOrO
camoynpasneHuna GyHKUUKM OBLLEeCTBEHHbIX COBETOB MO NPOBEAEHWMI0 HE3AaBUCMMOM OLLEHKM KayecTBa
OKasaHWA YyCAyr OpraHM3auMsamMn  COUMANbHOrO OOC/NYXKMBAHUA MOryT ObiTb  BO3/IOXKEHbI HA
CyLLECTBYIOWME NPWN ITUX OpraHax obLecTBEHHbIe COBETbI. B TakmMx cnyyasx obuiecTBeHHbIe COBETbLI MO
NPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA YCAyr OpraHM3auMamMM  COLMANbHOrO
06CNYKMBAHUA HE CO34al0TCA.

8. Ob6uecTBEHHbI COBET MO MNPOBEAEHMIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMsMM couManbHOro obcnynsaHna popmupyeTca Takum obpasom, 4Tobbl Hblaa MCKAOYEHa
BO3MOYHOCTb BO3HMKHOBEHMA KOHMAUKTA MHTepecoB. CocTaB obLecTBeHHOro coBeTa GopmmupyeTca 13
yucna npeacraBuTenieit 06LLECTBEHHbIX OpraHn3aumnii. Y41cno YneHoB 06LLECTBEHHOIO COBETA HE MOMKET
ObITb MeHee YeM NATb YeNoBeK. YneHbl 0bLLECTBEHHOIO COBETA OCYLLECTBAAIOT CBOK AEATE/NIbHOCTb Ha
o6LecTBeHHbIX Havanax. MHbopmauma o aeAaTeNnbHOCTN 06LECTBEHHONO COBETA Pa3meLLaeTcA OpraHoOm
rocyfapCcTBEHHOM BAAaCTW, OpPraHOM MECTHOTO CamMoynpaBAEHWA, MPU KOTOPbIX OH CO343aH, Ha CBOEM
odpuumanbHom caiite B cetn "UHTepHeT".

9. HesaBucMMas oLeHKa KayecTBa OKasaHWUA yCayr OpraHU3aumsaMmmu coumanbHOro obenyKumBaHms,
opraHusyemas obLLecTBEHHbIMW COBETAMM NO ee NPOBEeAEHMIO, MPOBOAUTCS He Yalle Yem OAMH pas3 B
rof, U He perke Yem OAWH pas B TPU roaa.

10. O6|J.I,€CTB€HHbIe coBeTbl NO nposBegeHuto He3aBUCMMOM OUEeHKMN OKa3aHuAa ycnayr
OopraHnsaunamm coumnasibHoOro O6Cﬂy)'KMBaHVIFIZ

1) onpenenarnT nepedyHu OpFaHM3aLLMﬁ counanbHOro OﬁCﬂy)KVIBaHMFI, B OTHOWEHUN KOTOPbIX
npoBOoAUNTCA HE3aBUCKUMAA OUEHKa;

2) bopmMpPYIOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHUA 411 OpraHu3aunmn, Kotopas
ocyuiectsnseT cbop, o6obLLeHMe N aHaM3 MHOOPMALUMM O KAYeCTBe OKa3aHWA YCAYr OpraHn3aumnsmm
COUMANbHOro obcnyKuBaHUA (Janee - onepaTop), NPUMHUMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB
[OKYMEHTaUMKM 0 3aKymnkax paboT, ycayr, a TakKe MPOEKTOB rocyAapCTBEHHOro, MyHULMNAAbHOMO
KOHTPaKTOB, 3aK/04YaeMblX YMNOJHOMOYEHHbIM deaepanbHbM OPraHOM WCMOAHUTENBbHOM BAacTy,
YNO/NHOMOYEHHbIMM OpraHamn cybbekToB Poccuinickon dPegepauum WAKM  OpraHaMM  MECTHOro
caMoynpasBaeHNA C oNepaTopom;

3) ycTaHaBAMBAOT NpU HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHUA  ycayr
OPraHM3aLMAMMN COLMANBHOTO 06CNYKMBAHUA (LONOSHUTENbHO K YCTAaHOB/IEHHbIM HACTOALLEW CTaTbel
06LWMM KpUTEpUAM);

4) oCyLLeCTBAAIOT HE3ABMCUMYHO OLLEHKY KauecTBa OKasaHWA YCIYr OpraHM3auusammn CoumanbHOro
06CNYKMBAHUA C YY4ETOM MHDOPMALMK, NPELCTaBEHHON OnepaTopom;
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5) npeacTaBAAOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepasibHblii OpraH UCMONHUTEIbHOW
B/1IACTM, YMNOJIHOMOYEHHbIE oOpraHbl cybbekToB Poccuiickoit  ®Pepepaumn, opraHbl MECTHOro
caMmoynpasBneHuna pesy/bTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKasaHWA YCAyr OpraHusauusamu
COUMANbHOIo 0BCNYKUBAHMA, A TaKKe NPeANOXKeHMA 00 yayULEHUM KauecTBa UX AeATEIbHOCTU.

11. 3akntouyeHue TrocyAapCTBEHHbIX, MYHUUMMNA/IbHbIX KOHTPAKTOB Ha BbINo/aHeHWe pabor,
OKasaHue ycayr no cbopy, o6obuieHU0 U aHanansy MHOOPMaLMKM O KayecTBe OKasaHusa yCayr
OpraHM3auMaAMM COLMANbHOTO OOC/NYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaumm 0 KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans
obecneyeHna rocygapCTBEHHbIX U MYHULMNANbHBIX HYXA. YNOAHOMOYEHHbIM denepanbHbl opraH
NCMONHUTENIbHON BNACTU, YNONHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOM BAacTh cybbekToB PoccuiicKkoi
depepaumn, opraHbl MECTHOro CaMOYMpPaB/eHUA MO Pe3y/NbTaTamM 3aKJYEHMA FOCYAaPCTBEHHbIX,
MYHULMNANbHbBIX KOHTPaKTOB 0pOopMAAIOT pelleHne 06 onpeaeneHMn onepaTopa, OTBETCTBEHHOrO 3a
npoBefeHMe He3aBUCMMOM OULEHKM KayecTBa OKasaHMA YCAyr OpraHUsaumsamu  COLMANbHOro
0bC/NY)KMBaAHUA, a TaKXe MpuM HeobXoAMMOCTM MNPeLoCTaBAAdT onepaTopy o6WwenocTynHyo
MHPOPMALMIO O AeATENbHOCTM  AAHHbIX  OpraHuM3aunin, GopmMupyemyro B  COOTBETCTBUU C
rocyiapCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKOWM OTYETHOCTbIO (B C/lyYae, ecn OHa He pa3mMelleHa
Ha oduUMaNbHOM caliTe opraHmnsauun).

12. MocTynuBlasa COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit OpraH UCNOMHUTEbHOM
BNAacTW, YMNOJIHOMOYEHHble oOpraHbl cybbekToB Poccuitickoit  ®depepaumu, opraHbl  MECTHOrO
camoynpasneHus MHOOPMaLMA O pes3yabTaTax HEe3aBMCMMOM OLLEHKM KayecTBa OKas3aHuA yCayr
OpraHM3aLMAMM COLMANBHOTO OBCAYKMBAHUA NOANEKUT 06A3aTEIbHOMY PACCMOTPEHUIO YKa3aHHbIMU
opraHamu B MECAYHbIA CPOK W YYMTbIBAETCA MMM NPU BblpaboTKE Mep MO COBEPLUEHCTBOBAaHMIO
AeATeNIbHOCTM OpraHn3aumin coumnanbHOro 06CNyK1BaHMA.

13. Hdopmaumsa o pesynbTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKa3aHMA yCayr opraHM3aumamm
COLMaANbHOIO 06C/NYKMBAHUA PAa3MELLLAETCA COOTBETCTBEHHO:

1) ynosHoMoYeHHbIM deaepasbHbIM OPraHOM MCMONHUTENbHOM BAACTU Ha OpULMANBHOM caiTe
ANna  pasmelleHua MHGOpPMaLMM O TOCYLAPCTBEHHbLIX M MYHUUMNAAbHbBIX YYPEKAEHUAX B CETH
"UHTepHeT";

2) ynonHOMOYEHHbIMW OpraHamu cybbekToB Poccuitickon depepalmm U OpraHaMM MeECTHOTO
CaMoynpasBneHna Ha CBOMX oduuManbHbIX calTax UM oduuManbHOM caliTe AnAa  pasmelleHus
MHDOPMALLUK O FrOCYAaPCTBEHHbBIX U MYHULMMANbHbIX YYpEKAEHUAX B ceTU "UHTepHeT".

14. CoctaB WHpOpMaLMM O pesynbTaTax HE3aBMCMMOM OUEHKM KauyecTBa OKasaHWA ycayr
OpraHn3aLMaAMKN COLMaNbHOro 06CNYKMBAHUA U NOPSAOK €e pasmelleHUsa Ha oduLManbHOM caiTe ans
pasmeLleHns MHGOPMALMM O FoCYyAapPCTBEHHbIX MU MYHULMMA/bHBIX yYpexaeHusax B ceth "UHTepHet"
onpeaensoTca ynoJiHomodeHHbIM MpaButenbctBom Poccuiickoit ®egepaumm degepasibHbiM OpPraHoOM
WUCMONHUTENIbHOW BNIACTU.

15. YNonHOMOUYEHHbI deaepanbHblit OpraH UCNOAHUTENbHOW BAACTU, YNOAHOMOYEHHbIe OpraHbl
cybbeKkToB Poccuiickolt ®eaepaumu, opraHbl MECTHOTO CaMOynpaB/ieHUss U OpraHn3aLMM CoLNanbHOro
obcnykuBaHus obecneymBaloT Ha CBOMX OdUUMaNbHbIX canTax B ceTu "MHTepHeT" TexHUYeckylo
BO3MOMHOCTb BblpaXeHUss MHEHUIA NoAyYaTeNaMm YCAYr U UHbIMU FPpaXkAaHaMu O KayecTBe OKa3aHus
3TUX YCAYT.

16. KoHTpoAb 3a cobatofeHnem npoueayp NpoBeAeHNs HE3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr  OpraHusauuMamMM  COUMANbHOTO  OBCAYKMBAHWA  OCYLLECTBASIETCA B COOTBETCTBUM  C
3aKoHogZaTenbcTBom Poccuiickon depepaumm.

CraTba 24. UHPOpMaLMOHHbIE CUCTEMBI B Chepe CoLMaNbHOro 06CNyKNBaHUA
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1. WHbOpmaLMOHHBIMM cucTemamn B cdepe coumanbHOro obCAykuBaHMA (manee -
MHOOPMALIMOHHbIE CUCTEMbI) OCYLLECTBAAIOTCA cbop, XpaHeHue, o06paboTKa M npeaocTaBAeHUe
MHPOPMALIMM O MOCTaBLLMKAX COUMANbHbIX YCAYr (peecTp MOCTaBLLMKOB COUMANbHbLIX YCAYr) U o
noJsiydaTenax CoUuManbHbIX YCAyr (permctp nosydvateneit CoumanbHbIX YCAYr) Ha OCHOBAHMU AaHHbIX,
NpeAcTaBAAEMbIX NOCTAaBLUMKAMM COLMAbHbIX YCAYT.

2. OnepaTtopaMn MHPOPMALMOHHbBIX CUCTEM ABAAKOTCA YNOJHOMOYEHHbIM OpraH CcybbekTa
Poccuiickoir ®egepaunm M opraHusaumm, C KOTOPbIMWU YKas3aHHbIM OpraH 3akalouuia AoroBopbl 06
aKcnayaTauumn MHGOPMALMOHHbBIX CUCTEM.

3. WHdopmauma, comepikallanca B MHOOPMALMOHHbLIX CUCTEMAX, MWCNONb3yeTcA B Lenax
MOHMTOPUHIa COLMaNbHOrO 0BCNYKMBAHUA, OCYLLECTBIEHNA rOCYAaPCTBEHHOrO KOHTpoAns (Haasopa) B
cdepe coumanbHOro 06CNyKMBaHNA B COOTBETCTBUM CO cTaTber 33 HacToalero ®egepasnibHOro 3aKoHa U
B MHbIX LLeNAX, onpeaeneHHbIX 3aKoHoaaTenbcTeom Poccuitckoin deaepaumu.

CraTbna 25. PeecTp NOCTaBWUKOB COLMANBHBIX YCAYT

1. PeecTp NoCTaBLLMKOB COUMabHbIX YCayr popmumpyeTtca B cybbeKTe Poccuiickoin Peagepaumn.

2. BKAKoYeHMe opraHuM3aumii couManbHOro o6CAYXKMBAHMA B PeecTp MOCTaBLMKOB COLMaAsbHbIX
yCAyr ocylecTsaneTca Ha 406pOBObHOM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMANbHBIX YCAYT COAEPKUT CNEAYIOLLYIO0 MHOOPMaUUIO:
1) perucTpaumMoHHbIA HOMEpP YYETHOM 3anucK;
2) nonHoe 1 (ecan MMeeTcsa) COKpaLLeHHOE HAaMMEHOBaHME MNOCTABLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapCTBEHHOM — pernctpaumMm  HOpPUAMYECKOro  Auua,  UHAUBMAYANbHOTO
npeanpuUHMMaTENa, ABNAIOLLMXCA NOCTaBLLMKAMM COLMAbHbIX YCAYT;

4) opraHM3auMoHHO-NpPaBoBas Gopma NOCTaBLLMKA COLMANbHBIX YCAYT (410 IOPUANYECKUX NLL);

5) aapec (MecTo HaxoXAeHUs, MecTo NpeaocTaBAeHNA COLMaNbHbIX YCAYT), KOHTaKTHbIN TenedoH,
afipec 3/1eKTPOHHOM MOYTbl NOCTaBLIMKA COLMAbHbIX YCYT;

6) dammauma, UmaA, 0TYECTBO PYKOBOAMUTENSA MOCTABLIMKA COLMANbHbIX YCAYT;

7) wvHbOpMauMA O NMUEH3MAX, WMEIWMUXCA Y NOCTaBWMKa couManbHbiX ycayr (npwu
HeobxoaAumocTH);

8) cBeaeHUs 0 popmax CoOLMaNbHOrO 06CNYKNUBAHUS;

9) nepe4vyeHb nNpeaocrtaBaAemblX COUuManbHbIX yCayr no d)OpMaM coumnanbHOro O6C!'Iy)KVIBaHMFI n
BMnOam COLMaNbHbIX YCNYT;

10) Tapudbl Ha npeaocTaBAAEMble COLMabHbIE YCAYrM MO GOPMam COoLMaNbHOro o6CayRnBaHuaA
M BUAAM COLMANbHBIX YCAYT;

11) uHbopmaumsa o6 obliem KoavyecTBe MeCT, MpeAHasHayYeHHbIX ANA NpeaocTaBieHus
COUMaNbHbBIX YCNYT, O HAIMYMM CBOBOAHBIX MECT, B TOM YMc/ie No GopmMam coumanbHOro obenyKmMBaHus;

12) uHpopmauma 06 ycnoBuax NpesocTaBNeHMA COLMANbHbIX YCAYT;
13) nudopmauma o pesyabraTax NpPoBeAeHHbIX NPOBEPOK;

14) nudopmaumsa o6 onbiTe PaboTbl NOCTABLMKA COLMANBHBIX YCAYT 3@ NOC/AeHUE NATb NeT;



15) uHasa uHdopmauus, onpegeneHHas NpasutenbctBom Poccuiickoi eaepaumu.

4. PeecTp NOCTaBLLMKOB COLMaNbHbIX YCAYr B cybbekTe Poccuiickoin ®egepaunn pasmelLaeTcsa Ha
oduUManbHOM caliTe YNOAHOMOYEHHOrO opraHa cybbekta Poccuiickoit deaepaumm B cetm "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA Poccuitickoli depepaumu.

5. MocTaBWMK COLMaNnbHbIX YCAYr C MOMEHTa ero BK/OYEHUA B PeecTp MOCTaBLMKOB COLMabHbIX
YCAyr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/NbHOCTb MHOOPMALMU, COAEPMKALLENCA B 3TOM
peecrtpe.

CraTbsa 26. Pernctp nosny4yatenei coumanbHbIX ycayr

1. Pernctp nonyyaTenei coumanbHblx ycayr popmupyeTtcs B cybbekTe Poccuiickon ®epepaumm Ha
OCHOBAHMW AaHHbIX, MPeAO0CTaBAAEMbIX MOCTaBLUMKAMM COLMABHbIX YCAYT.

2. Peructp nosnyyatenein coumanbHbIX YCAYT COAEPNKUT CAeAYIOLLY0 MHPOPMaUMIo O noJsyyaTtene
COUMaANbHBIX YCAYT:

1) perMcTpaLMOHHbIA HOMEpP YYETHOM 3anucK;

2) damnama, uma, oT4ecTBo;

3) paTa poxaeHus;

4) non;

5) appec (MecTo *KUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoOi HOMEP MHAMBUAYANbHOTO INLEBOTO CYETA;

7) cepus, Homep nacnoprta WA AaHHble MHOF0 AOKYMEHTa, YA0CTOBEPAIOLLIEro IMYHOCTb, AaTa
Bbl4auM 3TUX AOKYMEHTOB M HAaMMEHOBaHMe BblAABLIEro UX OpraHa;

8) paTta obpaleHMa c Nnpocbboii 0 NPeaoCTaBAEHUM COLNABHbIX YCAYT;
9) nata obopMAEHUA U HOMEP UHAMBUAYANIbBHOW NPOTrPaMMbl;

10) HauMmeHOBaHMe MNOCTaBUIMKA WAM HaMMEHOBaHWUA MOCTABLMKOB COLMANAbHBIX YCAYT,
PeanunsyoLMX UHANBUAYANbHYIO NPOrPaMMYy;

11) nepeyeHb coOUMaNbHbIX YCAYr, MNPEAOCTAaBAEHHbIX W NPefoCTaBAfAEMbIX MoaydaTento
COLUMANbHbBIX YCNYT B COOTBETCTBUM C 3aK/HOYEHHbIM AOrOBOPOM O NPEAOCTaBNEHNN COLMANbHBIX YCAYT C
yKasaHuem TapudoB, CTOMMOCTU COLMANBHbBIX YCAYr ANA NOAyYaTeNns CoOUManbHbIX YCAYr, UCTOYHWKOB
dUHAHCMPOBAHUSA, MEPUOLMUYHOCTM U PE3YNbTATOB UX NPEAOCTaBNEHUS;

12) nHaa uHpopmauums, onpeseneHHasn NMpasutenocteom Poccuiickont ®eaepaumu.
Cratba 27. TpeboBaHMA K NOPALKY NPeAOCTaBAEHNA COLMNANBHbBIX YCNYT

1. NMopanoK npefocTaBaeHUA COUMaNbHbIX YCNyr obAsateneH Aana UcnoaHeHnAa nocrtasWMKamn
COLMaNbHbIX yCNyr.

2. MNMopagoK NpefocTaBAeHMA COLMabHbIX YCAYr ycTaHaBAMBaeTca No Gopmam CoUMaibHOro
o6cNyXUBaHWSA, BUAAM COLMabHbIX YC/IYT U BKAOYaeT B cebs:

1) HauMeHOBaHWe COLMANbHON YCAYIK;
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2) cTaHAapT coumanbHOM yenyru;
3) npaBuaa NpeaoCcTaBAeHNA coumanbHOW ycayrm 6ecnaatHo AM6BO 3a NAaTy UAM YaCTUMYHYLO NAaTy;

4) TpeboBaHUA K [eATEeNbHOCTM MOCTaBLIMKA couManbHOM ycnyrn B cdepe coumanbHOro
obcnyKnuBaHus;

5) nepeyeHb LOKYMEHTOB, HEOHXOAUMbIX ANS NPEAOCTaBNEHUS COUMANBHOM YCAYTK, C YKa3aHUeM
OOKYMEHTOB U WHOpMaLMM, KOTopble AOMKEH NPeAcTaBUTb NOy4YaTeNb COUMANbHOW YCayru, wu
AOKYMEHTOB, KOTOpble NOANEKAT NPEACTaBAEHUIO B PaMKaX MEXBELOMCTBEHHOTO MHPOPMALMOHHOIO
B3aMMOAENCTBUA UAN NPEACTABAAIOTCA NOlydaTesIeM COLMANbHOM YCAYTM NO COOCTBEHHOM MHULMATUBE;

6) MHble NONOXKEHUS B 3aBUCMMOCTM OT GOPMbI COLIMANBHOrO 06CNYKMBAHWUSA, BUAOB COLMaNbHbIX
YCAyT.

3. CTaHaapT coumnanbHOM ycnyru BrkAtoYaeT B ceba:

1) onucaHue coumanbHOM YCAyr, B TOM Ymcie ee obbem;

2) CpOKM NpeaoCTaBAEHNS COLMANbHOMK yCayru;

3) noayLwesoi HopmaTe GUHAHCUPOBAHMA COLMANbHOMW YCAYTU;

4) nokasaTenu KayecTBa M OLEHKY pe3y/ibTaToB NpeaoCcTaB/eHNs CoLnanbHOM ycnyru;

5) ycnosma npenocraBaeHuA cou,maanoﬁ ycnhyrm, B TOM 4ucne ycanosmna AOCTYNHOCTU
npeaocraBneHnA cou,maanoM ycnyrn ana WMHBaAnMaoB U Opyrux auvl, C y4eTom OI'paHMLIEHMﬁ nx
KN3HeaeATeNbHOCTU;

6) Hble HeobxoaMMble A7 NPeA0CTaBNEeHMUA COLMANbHOMN YCAYTU MONOMKEHUS.

CraTtbs 28. MexBegoMCTBEHHOE B3aMMOAENCTBME NPU OPraHM3aLMmM COLMaNbHOIO 06CaYKNBAHMA
B cybbekTe Poccuinckoit deaepaumm

1. MexXBefoMCTBEHHOE B3aUMOAENCTBME MNPW OPraHU3aLMM COLMANbHOrO OOCAYKMBaHUA B
cybbekte Poccuiicko ®Pepepaumm M COLMANLHOTO COMPOBOXAEHMA OCYLLECTBAAETCA HA OCHOBE
pernameHTa MEMKBELOMCTBEHHOTO B3aMMOAEWCTBUS, OMpenensalollero CoAepsKaHue U nopagok
OEeNCTBMN OpraHOB rocy4apcTBEHHOM BAacTU cybbekTa Poccuinckon Peaepaumm B CBA3U € peanumsaumen
noJsIHOMouMi cybbekTa Poccuiickon PesepaLinu, YyCTaHOBAEHHbIX HAacToAWMM PeaepanbHbIM 3aKOHOM.

2. PernameHT meXXBegoMCTBEHHOTO B3aMMOAEVICTBMﬂ onpegenaer:

1) nepeyeHb OpraHoB rocyAapcTBeHHOM BAacTM cybbekta Poccuitickolt  depepaumuy,
OCYLLECTBAAIOLLMX MEXBEAOMCTBEHHOE B3aMMOAENCTBUE;

2) BUAblI [EATeNbHOCTM, OCYLLECTBAAEMON OpraHamu rocyZapCTBEHHOW BAACTU CybbekTa
Poccuiickoi ®egepauum;

3) nopsaaoK u popmbl MeXKBeJOMCTBEHHOTO B3aMMOAENCTBUS;

4) TpeboBaHMA K cofeprKaHuio, opmam U ycnoBuam obmeHa MHPopmaumeln, B TOM uYucie B
3/1EKTPOHHOI PopME;

5) mexaHW3M peanusaummn MeponpuATUiA NO COLMANbHOMY COMPOBOMAEHWUIO, B TOM uucne
NOpPAAOK NPUBAEYEHUA OPraHM3aUmin K ero oCyLLEeCTB/IEHNIO;

6) MOpPAAOK OCYLLECTB/IEHWA TOCYAapCTBEHHOIO KOHTPOAA (HaA30pa) M OLEHKM pesynbTaToB



MeXBegOMCTBEHHOrIO B3a MMOAEﬁCTBMH .

Cratba 29. lMpodunakTMka 06CTOATENLCTB, OOYCNOBAMBAIOLWMX HYKAAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNyKUBAHWUM

1. MpodunakTMKa 06CTOATENLCTB, 0BOYCNOBANBAIOLLMX HYKAAEMOCTb rPpaskAaHNHa B COLMaNbHOM
06CNYKMBAHNN, OCYLLLECTBAAETCA NYTEM:

1) o6cnenoBaHNA YCAOBUIN XKU3HEAEATENbHOCTU TPaXKAAHWHA, onpeaeneHna NPUYUH, BAUAIOLLMX
Ha yXyALLeHne 3TUX YCN0BUIA;

2) aHanu3a [AaHHbIX rOCYAapCTBEHHOW CTAaTUCTUYECKOW OTYEeTHOCTM, MNpoBeAeHUA npu
HEeobX0ANMOCTUN BbIBOPOYHbIX COLLMONOTMYECKMX OMPOCOB.

2. Meponpuatua no npodunaktuke o6CTOATENbCTB, O06YC/NOBAMBAIOLWINX  HYXKAAEMOCTb
rpakgaHMHa B COLMANbHOM OBCAYXKMBAHWUU, OCYLLECTBAAIOTCA B TOM YUCAE B PaMKax PerMoHanbHbIX
NpPorpamm couuManbHOro o6CNyKMBaHUSA, YTBEPKAEHHbIX OpraHaMm rocyaapCcTBeHHOM BNacTh cybbekTos
Poccuiickoit ®epepauum.

Fhasa 8. PUHAHCUPOBAHUE COLMATIBHOIO OBCNTYXXUBAHUA U YC/IOBUA
ONJIATbl COUUANDbHbBLIX YCNYT

Cratba 30. PnHaHcoBoe obecneyeHune counanbHOro O6Cl'|y)KVIBaHVI‘r'I

1. UcTouyHNKamm GMHAHCOBOro obecneyeHma coumanbHOro 06CNyKMBaHMA ABASAIOTCA:
1) cpeacTBa 6l0aKeTOB 6OAKETHOM cncTemMbl Poccuiickon deaepaumu;
2) 6naroTBOpPUTE/IbHBIE B3HOCHI M MOXKEPTBOBAHUSA;

3) cpeacTtBa nosyyatene coumanbHbIX YCAYr Npy NpeaocTaBieHnn coumanbHbIX YCAyr 3a nnaTy
WM YaCTUYHYIO NNaTy;

4) poxodbl OT nNpPeAnpUHMMATENbCKOM WM WMHOW NPUHOCALWLEN [O0Xo4 AeATeNbHOCTH,
OCYLLECTBNAEMON OPraHM3aUMAMM COLMANAbHOTO OBCAYKMBAHWA, a TaKXe WHble He 3anpelleHHble
33aKOHOM MCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne AOeATENbHOCTU OpraHM3auuii  COUMANbHOrO OBCAYKMUBAHUA,
HaxogAwmxca B BedeHUM denepanbHbiX OPraHOB MCMNOAHUTENbHOW BAacTW, OCYLLeCTBAAETCA B
COOTBETCTBUM C OlOAKEeTHbIM 3aKoHOAATenbCcTBOM Poccuiickolh depepauumn 3a cYyeT CpeacTs
denepanbHOro OloAXKeTa, a TaKKe 3a CYET CPeAcTB MoJsiydyaTesield COUMasibHbIX  YCAyr npu
npeaocTaBNEHUM COLUMABbHBIX YCAYT 3a MNAATY UM YaCTUYHYIO NAaTy.

3. ®uHaHcoBOe obecnevyeHne AeATeNbHOCTM OPraHN3aLmnii CoLumanbHOro 0bCNy»KMBaHUA cybbeKTa
Poccuitickoit depepaumm  OCylLeCcTBAAETCA B COOTBETCTBUM C  BlOAMKETHbIM  3aKOHOAaTe/IbCTBOM
Poccuiickoit depepaunn 3a cuet cpeacTts brogketa cybbekTa Poccuiickon degepaunn, a Takke 3a cyeT
CpeacTB Mosy4yatesieid couMasnbHbIX YCAYr Npyv NPeaocTaBAeHUM COUMAbHbIX YCAYr 3a Maaty Wau
YyacTUYHYIO naaty.

4. ®duHaHcoBoe obecneyeHue npPeaoCTaBAEHMA COLMaNbHbIX YCAYr HerocyaapcTseHHbIMU
opraHM3aumMaAMM, WHAMBUAYANbHbIMW NpPeanpPUHUMATENAMM, OCYLLECTBAAIOWMMMN OeATeNbHOCTb Mo
coumanbHOMy  OBCAYXKMBAHWIO, W MNPEAOCTaBAAWMMU  COLUMANbHbIE  YCAYrM  COLMAbHO
OPUEHTUPOBAHHbIMMN HEKOMMeEPYECKMMU OpraHn3aumaMmmn ocylecTBiAeTca nytem npenocrtaBiaeHuA
cybemanin 13  cootseTcTBylowero bOroaxketa 6rwoaxKeTHonm cuctembl Poccuitickon Pepepaumm B
COOTBETCTBUN C BloaKeTHbIM 3aKoHodaTenbcTBoM Poccuiickon ®depgepauum, nposBeaeHUA 3aKynokK
COLMaNbHbIX YCAYr B COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM Poccuitckoit degepaumm O KOHTPAKTHOM



cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHuUs TrocyAapcTBEHHbIX U
MYHUUMNANbHbIX HYXK/, a TaKXKe 3a cyeT CpeACcTB noydyartenei coumanbHbiX YCAYr NPy NpeaocTasieHmnm
COLManNbHbIX YCAYT 32 NAATy UAW YaCTUYHYIO NAaaTy.

5. YnonHoMoueHHbI deaepanbHblii opraH MCNOAHUTENbHOW BAACTWU, YNOJHOMOYEHHbI opraH
cybbekTa Poccuitickonn ®depepaummn  BnpaBe nNpuBAEKaTb MWHbIE  UCTOYHUKM  PUHAHCUPOBAHUA
coLManbHOro 06CNyK1MBaHUSA, B TOM YMUCae NS peannsaLmm COBMECTHbIX MPOEKTOB B fiaHHOW chepe.

6. MopAagoK pacxogoBaHUA cpeacts, 06pPa3’oBaBWIMXCA B pe3y/ibTaTe B3MMaHMA naaTbl 3a
npeaocTaBieHNE COLMaNbHbIX YCAYT, yCTaHAB/MBAETCA:

1) depepanbHbiIM OpPraHOM UCMOJIHATENbHOW BAacTM - ANA  OpraHM3auMii  COuMaNbHOro
06CNYKMBaAHUSA, HAXO4ALWMXCA B BeAeHUM peaepasibHbiX OPraHoB UCMONHUTENbHOW BNACTY;

2) ynoNHOMOYEeHHbIM oOpraHom cybbekta Poccuitickoin dPegepaumm - Ans  opraHMsaumi
coumManbHOro obcnyxuneaHusa cybbekta Poccuiickon degepaunu.

7. MopAapoKk pacxogoBaHWA cpeacTs, 0bpa3oBaBLIMXCA B pe3ynbTaTe B3MMaHWMA NaTbhl 3a
npeaocTaB/eHMe COUMANbHBIX YCAYr, LO/MKEH MPeaycMaTpuBaTb BO3MOXHOCTb WMCMO/b30BaHUA 3TUX
CPEACTB  Ha TeKylyl [eATeNnbHOCTb, pPasBUTUE OpraHM3aumMm  COUManbHOro  OBCAYXKMBaHUS,
CTUMyAMpOBaHMe ee paboTHUKOB.

8. Ecnn rpaxpaHWH nosyyaeT coumanbHble YCAYrW, NpPesyCMOTPEeHHble WHAWBUAYA/bHOM
NPorpamMmmoin, y MOCTaBLMKa WMAW MNOCTABLUMKOB COLMANbHbLIX YCAYr, KOTOPble BK/AKOYEHbl B peectp
MOCTaBLLMKOB COLMANbHBIX YCAYr cybbekTa Poccuiickoit depepaunn, HO He yyacTBYIOT B BbIMOJAHEHUU
rocyfapCcTBEHHOro 3a4aHNs (3aKasa), MOCTaBLLMKY WM NMOCTaBLLMKAM COLMAJbHBIX YCYT BbIM1aYMBAETCA
KOMMEeHcaumsa B pasmepe M B NOpsAAKe, KOTOpble ONpeaensatoTcd HOPMATUBHbIMM MPABOBbIMM aKTamMu
cybbekTa Poccuitckolt depepaumu.

CraTba 31. NMpeaocraBieHne coumnanbHbiX yeayr 6ecnnaTtHo

1. CoumanbHble ycnyrn B Gopme CoumanbHOro 06CAYKMBAHUA Ha AOMY, B MOAYCTaUMOHAPHOM U
CTauMOHapHOM popmax coumanbHOro obeNyKMBaHMA NPesoCcTaBAsAtoTCa 6ecnnaTHo:

1) HecoBepLIEHHONIETHUM AEeTAM;

2) Avuam, NOCTpagaBWMM B pe3ysibTaTe  Ypes3BblYalHbIX  CUTYyauumii,  BOOPYMKEHHbIX
MEXKHALMOHANbHbIX (MEX3THUYECKMX) KOHDIMKTOB.

2. CoumanbHble ycnyrn 8 dopme coLmanbHOro obCayKnBaHMA Ha AOMY M B NOAYCTaLMOHAPHOM
dopme coumanbHOro oO6C/AYXMBaHUA npeaocTaBaaoTca becnnaTHO, ecauM Ha Aaty obpalleHus
cpefHeayweBOW AOXO4 MoJiydaTensa COLManbHbIX  YCAYr, PACcCYMTaHHbIM B COOTBETCTBUU C
HOPMATMBHbIMM NPaBOBLIMKU akTaMu Poccuiickoi Peaepaunn, HUXKe NpeaenbHol BeIMYMHbI UK paBeH
npeaenbHON BENMYMHE CpefHeayLWEeBOro A0X0Aa 405 NPeAoCTaBAeHNa COLManbHbIX yCayr becnnaTHo,
yCTaHOB/IEHHOW 3aKOHOM cybbeKkTa Poccuiickon deaepauniu.

3. HopmaTMBHbIMW NPaBOBbLIMW aKTamu CcybbekToB Poccuiickon degepauum moryT 6biTb
NPeaycCMOTPEHbl WMHbIE KaTeropuu rpax{fiaH, KOoTOPbIM COUMabHble YCAYTM MPeaoCcTaBaAATCA
becnnaTHO.

4. MopApok onpegeneHvs cpeaHeayleBoro Aoxoda AN NPefoCTaBNeHUA COLMabHbIX YCayr
becnnatHo Aana uenei HactoAwero ®deaepanbHOro 3aKoHa YycTaHaBAuBaeTcs [paBUTENBCTBOM
Poccuiickoit ®epepauum.

5. Paamep npeaencHo BeANYMHBbI CpegHeayWweBoro 4oxXo4a A1a NpenocTaBaeHns coumanbHbIX
ycnyr 6ecnnaTHo ycTaHaBAMBAETCA 3aKoHamK cybbeKTa Poccuiickont Pesepaumn v He MOXKET BbiTb HUKeE


consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90584A02628482ACF880F31ED528F3A71EE4E2727564CBED4IBH

NOSIYTOPHOW BEAUYMHLI MPOXKMTOYHOrO MMHMMYMA, YCTAaHOB/AEHHOro B cybbekTe Poccuiickon
denepaumn ANs OCHOBHbIX COLMA/bHO-AeMOrpadrUUECcKUX rpynn HaceneHums.

CraTbna 32. OnpepeneHve pasmepa NnaTbl 3a NPeSOCTaBAEHNE COLMANbHBIX YCAYT

1. CoumanbHble ycayrn B Gopme coumanbHOro obCay»KMBaHMA Ha AOMY UM B MOAYCTaLMOHapHOM
dopme coumanbHoro ob6CayKMBaHUA MPEAOCTaBAAOTCA 33 MAATY MAM YAaCTUYHYIO MAaTy, ecan Ha Aaty
obpalleHna cpeaHeayLIeBo A0X0A4 nosydaTeneit coumanbHbiX YCAYr, PpacCYUTaHHbIN B COOTBETCTBUN C
yactblo 4 cTtatbu 31 HactoAwero ®deaepanbHOro 3aKkoHa, MNPeBbllAeT NpeaenbHYl BeAUYUHY
cpefHeayLWeBOro 40Xxo4a, yCTaHOB/EHHY0 YacTbio 5 ctaTbn 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep erkemecavyHOM NAaTbl 3a NpPeAOCTaBNeHNE COLMaANbHbIX yCayr B ¢opme COuManbHOro
obcnyKuMBaHMA Ha AOMY M B NOAYyCTaUMOHapHOU dopme coumanbHOro 0bCnyKMBAHUA pPaccuYmUTbiBaEeTCA
Ha ocHoBe TapupOoB Ha coLMaNbHbIE YCAYTN, HO HE MOXKET NPeBbIWAaTb NATbAECAT NPOLEHTOB PasHULbI
MeXAY BeAUYMHOW CpeaHeaylWweBoOro A0Xo4a MNoaydvatens COUMANbHOM yCcayrmu W nNpenenbHoM
BE/IMYNHON CpesHeayLLIEeBOro A0X0Aa, YCTAaHOBAEHHOWM YacTblo 5 ctaTbk 31 HacTosAwero ®enepanbHoOro
3aKoHa.

3. CoumanbHble ycayru B ctaumoHapHon dopme coumanbHOro obcnyKmMBaHUA NpPeaocTaBAAOTCA
MX NOAYYaTeNsIM 33 MAATYy WAM YACTUYHYHO MAaTy, 38 UCKAIOYEHMEM MoJiyyaTeneit coumasbHbIX YCayr,
yKasaHHbIx B YacTax 1 n 3 ctatbm 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pazmep exxemecayHOM NNaTbl 32 NpPeaoCcTaB/ieHne CouManbHbIX YCAYr B CTaLuMoOHapHOW dopme
CouManbHOro obcnyKMBaHMA PACcCCUNTLIBAETCA HA OCHOBE TapudOB HA COUMabHbIE YCAYTU, HO HE MOXKET
MpesblllaTh CEMbAECAT MATb MPOLEHTOB CpeAHeAyLIeBoro A0X04a Moaydvatens coumasbHbIX YCAyr,
paccynTaHHOro B COOTBETCTBMM C YacTblo 4 cTatbym 31 HacTosAwero ®eaepanbHOro 3akoHa.

5. Mnata 3a NpeaocTaBNeHMe COUMaNbHbIX YCAYr NPOU3BOAMTCA B COOTBETCTBUM C AOTOBOPOM O
NpPeaoCcTaB/eHNUN COLMaNbHbIX YCAYr, MPeayCcMOTPEHHbIM cTatbelt 17 Hactoswero ®degepanbHoro
3aKoHa.

Fnasa 9. KOHTPO/J1b B COEPE COUMANNBHOIO OBC/NTYXXMUBAHUA
Cratba 33. [ocyaapcTBEHHbI KOHTPOb (Haa3op) B chepe colmanbHOro obeayKnsaHuma

1. K oTHOWweHMAM, CBA3AHHbIM C OCYLLECTBAEHMEM TOCYZapCTBEHHOrO KOHTposA (Haasopa) B
chepe couManbHOro OBCAYKMBaAHMA, OpraHM3auMen W NpPoBeAeHMEeM TMNPOBEPOK MOCTABLMKOB
couManbHbIX YCAYr, MPUMEHSAITCA nonoxKeHma PenepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-
®3 "O 3awmuTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbBIX NPEeANPUHUMATENEN NPU OCYLLECTBEHUU
rocyZ,apcTBEHHOrO KOHTPOAA (Haa30pa) U MyHULMNANbHOFO KOHTpoAA".

2. PernoHanbHbI TFOCY[APCTBEHHbIM  KOHTPOAb B cdepe COUMANbHOrO 06CAYKMBAHUA
OCYLLECTBASAETCA YNOJHOMOYEHHbIM oOpraHom cybbekTa Poccuiickoit depepaumm B NOPAAKE,
YCTaHOBAEHHOM OPraHOM rocyapcTBEHHOM BAAcTU cybbekTa Poccuiickon Pepepaumu.

CtaTbA 34. O6LLeCTBEHHbIN KOHTPOJIb B chepe coumnanbHOro obcyKmBaHua

Ob6uecTBeHHbIN KOHTPOb B chepe coumanbHOro 0b6CNYKMBAHUA OCYLLECTBASAETCA rparkgaHamu,
O6LLECTBEHHbIMU W WHBIMW OPraHU3auMaMM B COOTBETCTBUM C 3aKOHOAATENLCTBOM PocCcUiACKOW
depepaunn o 3awmTte npas notpebuteneir. OpraHbl rocyaapCcTBEHHOM BNacTh cybbekToB Poccuinickol
denepauun B npefenax YCTaHOB/NEHHOM KOMMETEHUMWM OKasblBAOT COAENCTBME TpaxKgaHam,
OOLECTBEHHBIM M MHbIM OPraHU3auMAM B OCYLLECTB/IEHUM OOLLECTBEHHOrO KOHTPO/A B codepe
coumnanbHoro obcayKmMBaHus.

lnasa 10. SAK/TIOMUTE/IbHBIE U MEPEXOAHbIE MONTOXEHNA
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CraTba 35. [NepexogHble NONOXKEHMA

1. YTBEepKAEHHbIN OpraHOM rocyapcTBeHHOM BAacTu cybbekTa Poccuiickolt ®epepaumm B €BA3M C
npuHATMEM HacTosiwero denepanbHOro 3aKoHa MNepeyeHb COUMANbHbIX YCAYr, NpefocTaBAAEMblX
MOCTaBLUMKAMM COLMANbHBIX YCAYT B cybbekTe Poccuitickoi ®epepaunm, He MOMKET BbiTb COKpaLLEH MO
CPAaBHEHUIO C yCTAHOBNEHHbIM B cybbeKTe Poccuitckoit ®epepaumm no coctoaHuio Ha 31 aekabps 2014
roga nepeyHem CoUMaNbHbIX YCAYr, NPeAOCTaBASEMbIX OPraHM3auUsaMMN COLMANbHOTO 0BCNYKMBAHMA B
cybbekTe Poccuiickoinn Pepepaunn.

2. B pamKax AAAWMXCA NPaBOOTHOWEHUIN ANA NosiydaTenein coumanbHbIX YCAYr, Y KOTOPbIX NPaBo
Ha MoJly4YeHWe COUMAbHbIX YCAYr BO3HMKIO B COOTBETCTBMU C AEMCTBOBABLUMM A0 AHA BCTYN/EHMA B
cuay Hactosiwero denepasibHOro 3aKOHa MOPSAKOM MPeaoCTaBAEHUsA COLUMANbHbIX YCayr B cybbekTe
Poccuiickoit ®epepaummn, BHOBb yCTaHaBAMBaeMble pa3mepbl NaaTbl 3@ NpPeaocTaB/ieHMe CoUManbHbIX
YyCNyr MoCTaBWMKaMKM CoUManbHbIX ycayr B cybbekTe Poccuiickoin degepauum u ycnosus ee
npeaocTaB/eHNs B COOTBETCTBUM C HacToAWMM PeaepanbHbiM 3aKOHOM He MOTYT BbITb Bbllle pa3smepos
nnatel 3a NPeaoCTaBAeHME 3TMM JIMLAM COOTBETCTBYHOLMX COLMAbHbBIX YCAYF, YCTAHOBJIEHHbIX MO
cocTosiHuio Ha 31 aekabpsa 2014 roga, a ycAoBUA NPeaoCTaB/eHNA COOTBETCTBYIOLNX COLMAbHbBIX YCAYT
He MOryT ObITb YXYALLIEHbl NO CPAaBHEHWIO C YC/IOBMAMM, YCTAHOBJIEHHbIMWU NO COCTOAHMIO Ha 31 aeKabps
2014 ropa.

Cratbsa 36. O NpM3HAHMM YTPATUBLLUMMU CUAY OTAENbHbIX 3aKOHOAATe/bHbIX aKTOB (MONOXeHWU
3aKoHoAaTeIbHbIX aKToB) Poccuiickon depepaunn

MpU13HaTb YyTPATUBLUMMW CUNY:

1) ®epepanbHbIi 3aKkoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHom 06CNYXKUBaAHMU
rpaxaaH noXkuaoro Bospacta U MHBanngos" (CobpaHue 3aKoHopatenbcTBa Poccuiickon depepauni,
1995, N 32, c1. 3198);

2) depepanbHbli 3aKoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax couuanbHOro
obcnyxuBaHma HaceneHua B Poccuiickon depepaumnn” (CobpaHue 3akoHomaTenbctBa Poccuiickoit
depepaumnn, 1995, N 50, cT. 4872);

3) depepanbHbIii 3akoH oT 10 nionsa 2002 roga N 87-d3 "O BHeCcEHUN U3MEHEHWUA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHoOBax couuanbHOro o6cnyXuBaHMA HaceneHna B Poccuiickoit
depepaumn" n pgononHeHua B cTatbto 2 3akoHa Poccuiickont Pepepaummn "O craHaaptusaymm'
(CobpaHue 3akoHoaaTenbcTBa Poccuiickont deaepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbu 36 PegepanbvHoro 3akoHa ot 25 utona 2002 roga N 115-®3 "O npasosom
NONOMKEHUN WHOCTPaHHbIX rpa)aaH B Poccuiickoit Pepepaummn” (CobpaHue 3akoHOAaTeNbCTBA
Poccuiickoit ®eaepauum, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa oT 10 sHBapsa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUN N AONOJIHEHUI B HEKOTOpble 3aKOoHoAaTeNbHble akTbl Poccuiickon deaepaunmn B CBA3U C
npuHatuem PeaepanbHoro 3akoHa "O AULLEH3UPOBAHUKN OTAENbHbIX BUAOB AeaTenbHocTn" (CobpaHune
3akoHopaaTtenbcTBa Poccuiickont Penepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHuM
M3MEHEHUI B 3aKOHoAZaTesbHble aKTbl Poccuitckon Pepepaumm M NpPU3HAHUKM YTPATUBLWIMMU CUIY
HEKOTOPbIX 3aKOHOAATE/NbHbIX aKTOB Poccuiickon Pepepauumn B CBA3U C NPUHATUEM denepanbHbIX
3aKOHOB "O BHECEHWUM U3IMEHEHWMN WU JonosHeHWn B PepepanpHbiii 3aKoH "O6 0OWMX NpUHULMNAX
OpraHM3auMy 3aKOoHOZATENbHbIX (MPencTaBUTENbHbIX) U UCMOJIHUTE/IbHBIX OPraHOB rOCYAapPCTBEHHOM
BNnactM cybbekToB Poccuiickon Pepepaumn” n "O6 obWMX NpPUHUMNAX OpPraHM3auUM MECTHOrO
camoynpasneHusa B Poccuiickoinn depepaumn” (CobpaHue 3akoHopaTenbcTsa Poccuiickoit depepaunu,
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2004, N 35, cT. 3607);

7) ctaTtbio 29 depepanbHOro 3akoHa ot 23 utona 2008 roaa N 160-d3 "O BHeCeHUM U3MEHEHWI B
oTAenbHble 3aKoHogaTeslbHble akTbl Poccuiickoli depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuwiecTBneHnsa nosHomounit Mpasutenbcta Poccuinckoit dPepepaunn” (CobpaHue 3aKoHOLATENLCTBA
Poccuiickoit ®epepauum, 2008, N 30, cT. 3616);

8) cTaTbio 2 denepanbHOro 3akoHa ot 21 HosabpAa 2011 roga N 326-d3 "O BHECEHUN U3MEHEHUI B
oTAenbHble 3aKoHoAaTeNbHble akTbl Poccuitickolt depepaumm B cBA3M C NpuHATMEM deaepasibHOro
3akoHa "O 6ecnnatHol lopuauyeckolr nomowm B Poccuiickon  depepauymn"  (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon Pepepaumm, 2011, N 48, c1. 6727);

9) crtatbm 12 n 13 depepanbHOro 3akoHa oT 25 Hosbpa 2013 roga N 317-903 "O BHeceHuM
M3MeHEeHUI B OTAe/IbHble 3aKoHOoAaTeNbHble aKTbl Poccuiickon degepaummn u NpU3HaAHUM YTPATUBLLMMMU
CUNY OTAENbHbIX MOMOMEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickoli deaepaumnm no Bonpocam OXpaHbl
34,0p0oBbA rpaxaaH B Poccuiickon ®epepaunn' (CobpaHune 3akoHoaaTenbcTBa Poccninickont deagepaummy,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToAwero PeaepanbHOro 3aKoHa
Hactoawmn ®epepanbHblii 3aKOH BCTynaeT B cuny ¢ 1 aHeapa 2015 roga.

Mpe3snaeHT
Poccuiickoin depepaumm
B.NMNYTUH
Mocksa, Kpemnb

28 pekabps 2013 roga

N 442-®3



consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90484A12524482ACF880F31ED528F3A71EE4E2727564DB8D4I9H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A9068CA42726482ACF880F31ED528F3A71EE4E2727564CBED4I2H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90783A02125482ACF880F31ED528F3A71EE4E2727564FBFD4I3H
consultantplus://offline/ref=78C851285AB4175B4273C112971B9628A90783A02125482ACF880F31ED528F3A71EE4E2727564FBDD4IBH

